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7 deBpans 1992 roga N 2300-1

POCCUNCKASl ®EOEPALIMA
3AKOH

O 3ALUTE NPAB NOTPEBUTENEN
CnncoK M3MEHSILWNX JOKYMEHTOB
(8 pea. PegepanbHbix 3akoHoB OT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
ot 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-03)

Hactoswun 3akoH perynupyeT OTHOLUEHWs,, BO3HUKAKOLWLME MexXAy noTpebutensmm u U3roToBUTENAMMU,
NCNonMHUTENsMK, MMNopTepamu, nNpoaasuamMu MNpu npogaxe TOBapoB (BbIMOMHEHWWM paboT, OKasaHwM yCnyr),
ycTaHaBnvMBaeT npasa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexawlero kKavectsa M
Ge3onacHbIX ANs XU3HW, 300POBbS, MMYLLIECTBA NOTpebuTenern 1 okpyarLleln cpedbl, NonyvyeHne nHdopmMaunm o
ToBapax (pabotax, ycnyrax) M 00 WX W3roToBUTENsX (MCMOMHMTENSX, MpodaBLax), MpPOCBELLEHME,
roCy4apCTBEHHYIO M OOLLECTBEHHYIO 3aluTy MX MHTEPecOoB, a Takke onpeaenseT MexaHuWsm peanusauuu 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-3, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATUSA, UCMONb3yEMblE B HACTOSALLEM 3aKOHe:

notpebutens - rpaxgaHuvH, MMEKLWWA HamepeHwe 3akas3aTb unuM npuobpectn nubo 3akasbiBaloLUiA,
npuobpeTawmin nnM UCNonb3yLwmin ToBapbl (paboTbl, YCNyrn) WCKIOYUTENBHO ANS JIMYHBIX, CEMEWHBbIX,
OOMALLUHUX U UHBIX HYXA, HE CBA3aHHbIX C OCYLLECTBIEHMEM NPEANPUHMMATENBCKON AeATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

W3roToBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHvM3auMOHHO-NPaBoBOM OPMbI, a TaKke
nHAMBMAYanbHbIN NpeanpuHMMaTenb, NPOM3BoAsLIMe TOBapbl AN peanu3auunn notpebutensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ncnonHuTenb - opraHun3auma He3aBucMMO OT €€ OpraHM3aLI,MOHHO-I'IpaBOBOIZ d)OprI, a TaKxe
I/IHAMBI/ID,yaJ'IbeIl;I npeanpmHnmMmatesnb, BblNONHAKLWNE pa6OTbI nnn okasblBawLwine ycnyrm I'IOTpe6I/ITeJ'IF|M no
BO3Me3aHOMY OOroBopy,

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaeeL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLUMOHHO-NPaBOBON POPMbI, a TaKkKe UHAMBUOYalbHbIV
npegnpvHumaTterb, peanuayoLlme ToBapbl NoTpebutensam no 4OroBopy Kynnu-npogaxu;
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-903;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrn) unum obsizaTenbHbiM
TpeboBaHWAM, NPeayCMOTPEHHbIM 3aKOHOM N0 B YCTAHOBNIEHHOM MM MOPSAKE, MU YCNOBUSIM ZOroBopa (Npu ux
OTCYTCTBUM WM HEMOSHOTE YCMOBUA OBObIYHO NpeabsBrAsemMbiM TpeboBaHUSAM), UMK LienaMm, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMOMb3yeTcs, UMW LensaM, O KOTOpbIX NpoaaBsey, (MCMonHMTEnNb) Obin
nocTaBneH B WM3BECTHOCTb MnoTpebutenem npu 3aknoyeHunm oroBopa, unuM obpasuy u (unu) onucaHuio npu
npoaaxe ToBapa no obpasyy 1 (unu) no onNUcaHuio;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, yCryru) - HEycTpaHWMbI HEeAOCTaTOK WM HeJocTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxofoB WM 3aTpaT BPEMEHMW, UNU BbISBMASETCH
HeO[HOKPATHO, UMM MPOSABIIAETCS BHOBb MOCIE €ro yCTPaHeHWst, unn apyrne nogobHble He4oCTaTKy;

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)
BesonacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycryru) Ans XWU3HKU, 300POBbS,
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umyllectTsa noTpebutens u okpyxatwllen cpefbl Npu OBbIYHBIX YCNOBUSIX €ro MCMOMb30BaHUSA, XpaHeHus,
TPaHCNOPTUPOBKN N yTUNU3auun, a Takke 6e3o0nacHOCTb NpoLecca BbINOMHEHUS paboThl (OKa3aHus ycrnyru);

YrNOMHOMOYEHHas U3rotoBuTenemM (NpogaBLOM) OpraHusaumst Unu  YrnorHOMOYEHHbIN U3roTOBUTENEM
(NMpogaBuoM)  uMHAOMBMAOYaNbHbIA  NpeanpuHUMaTenb  (Qanee - YNOMHOMOYEHHast  opraHu3auus  unu
YMOJSTHOMOYEHHbI  MHAMBUAYANbHLIA NpeanpuHMMaTenlb) - OpraHM3auus, OCYLLECTBASIOWAs OnpeaeneHHyo
OeATenbHOCTb, WNW  OpraHu3auus, co3gaHHass Ha Tepputopum Poccuiickon degepaumym  M3roToBUTENEM
(mpogaBuoM), B TOM 4WUCNE WHOCTPAHHLIM W3rOTOBUTENEM (MHOCTPaHHBIM MPOAABLIOM), BbIMOMHAKOLWME
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3roToBuTenem (MpodaBLOM) U YMOSIHOMOYEHHbIE UM Ha
NPUHATME 1 YOOBNETBOpeHUe TpeboBaHui NOTpebuTenen B OTHOWEHNM TOBapa HeHaAnexallero kadyectsa, nmbo
WHOMBMAYAlNbHBLIN  NpeanpuHUMaTEnb, 3aperncTpupoBaHHbLING  Ha TeppuTopun  Poccuinickon  depepauumm,
BbINOMHAKOLLMIA onpeaeneHHble PyHKLMM Ha OCHOBaHMK JOroBopa C U3rotoButenem (MpoaaBLoM), B TOM 4ucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbIM NPOAABLIOM), W  YMNOfMIHOMOYEHHbI UM Ha MNPUHATME ¢
yaoBrneTBopeHue TpeboBaHun noTpedbuTener B OTHOLWEHUM ToBapa HeHaanexallero kKa4ecTsa;
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMnopTep - opraHuM3auus He3aBMCMMO OT OpraHu3auMOHHO-MPaBoBOM OPMbI UMW  UHOUBUAYATbHbIN
npeanpuvHMMaTernb, OCYLLECTBIAWME MMMNOPT ToBapa ANA ero nocreayoller peanusauum Ha Tepputopun
Poccuinckon ®egepaumn.
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnasa I. OGLUUE MOJNIOXEHUSA
Cratbsa 1. [paBoBOE perynMpoBaHvMe OTHOLLIEHMI B 06nacTu 3almTbl NpaB notpebutenen

1. OTHOLWEHMA B 06MacTy 3alumThl NpaB notpedbutenen perynupyroTces IpaxxaaHCKMM Kogekcom Poccumnckonm
depnepaumu, HactoAwmm 3akoHOM, Apyrumu cbeaeparnbHbiMM 3aKOHaMK (Jarnee - 3akoHbl) U NMPUHMMAaEMbIMA B
COOTBETCTBMU C HUMW MHBIMW HOPMaTMBHBIMU NPaBOBbLIMK akTamu Poccuickon Pegepaumm.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

2. MNMpasutenbctBo Poccurckon depepaunm He BnNpase nopyyvaTtb eaepanbHbiM opraHaMm UCMONMHUTENbHOM
BNacTU NPMHMMATb aKTbl, COAEPXallue HOpMbl O 3alluTe nNpas NoTpebuTenen.

MpaButensctBo Poccunckon depepauun Bnpase usgasaTb Ang notpebutens n npogasua (M3rotoBuTENS,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHusauum unn yYnorHOMOYEHHOrO WHAMBUAYaNbHOrO npeanpuHuMaTens,
umnoptepa) npasuna, obsasatenbHble NPU 3aKMYEHUN WU UCMOMHEHMU MNYBMMYHBIX AO0roBOPOB (OOroBOPOB
PO3HUYHOW KYNJIN-NPOAaXM, SHEProcHabXeHWs, JOrOBOPOB O BbINOMHEHUN paboT 1 06 Oka3aHMK YCryr).

(ab3ay BBegeH PepeparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)
A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.

CraTbs 2. MexxgyHapogHble goroBopbl Poccuiickon ®epepavmm

Ecnn mexagyHapogHbim gorosopom Poccuiickon degepauun yCcTaHOBIEHb! MHble MpaBuna O 3awuTte npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALMM 3aKOHOM, NPUMEHSIOTCA NpaBuia MexgyHapoaHoro
Aorosopa.

Cratbsa 3. [NpaBo noTpebutenen Ha npoceelleHre B obnactu 3awmTbl Npae notpebutenen

MpaBo noTpebuTenem Ha npoceBelleHMe B o06nacTM 3awmTbl nNpaB noTpebutenern obecneyvnBaeTcs
nocpeacTBOM BKITHOYEHUSI COOTBETCTBYIOLMX TpeboBaHui B dhegeparnbHble rocygapcTBEHHbIE 0Opa3oBaTerbHble
cTaHOgapTbl M oOpasoBaTeflbHble MporpamMMbl, a Takke MNOCPeaCcTBOM OpraHM3auMmM CUCTEMbl MHGOPMaLMK
notpebutener ob ux npaBax n 0 HEOGXOANMbIX AENCTBUSIX MO 3aLUUTE 3TUX NpPaBb.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbsa 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. NMpopaseL (ncnonHuTenb) 0bsA3aH nepegaTb NOTPebUTENIO TOBaAp (BbIMOMHUTL paboTy, okasaTb yCnyry),
KayeCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpwn oTCcyTCTBUM B OOrOBOPE YCIIOBMI O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel, (MCMOMHUTENL)
06sa3aH nepepaTb notpebutento ToBap (BbIMONMHUTL paboTy, okasaTb YCnyry), COOTBETCTBYKOLMUA O6bIYHO
npeabaBnseMbiM TpeboBaHWSAM M NPUroAHbLIN ANdA Lenen, Ana KOTopbix ToBap (paboTta, ycnyra) Takoro poaa
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06bI4HO MCnonb3yeTcs.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCNONMHUTENbL) NPY 3aKMOYeHMM [OroBopa Obin NocTaBrneH NoTpedbutenemM B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINOMHEHUS paboTbl, OKasaHWst ycnyri), npoaasel, (MCNONHUTEND)
0065a3aH nepegaTtb NoTpebuTento ToBap (BbINOMHWUTL paboTy, OkasaTb YCNyry), MPUrogHbIN A5S UCMOMNb30BaHNS B
COOTBETCTBMM C 3TUMU LiENSIMMU.

4. Mpu npogaxe ToBapa no obpasuy u (Mnm) onucaHuio nNpoaasel, 0b6a3aH nepegaTb NoTpedbuTento ToBap,
KOTOpbIN COOTBETCTBYET 0Opasuy v (Mnun) onucaHuio.

5. Ecnu 3akoHamMu vnyM B YCTaHOBMEHHOM VMU MOpsSOKe NpefycMoTpeHbl obs3aTenbHble TpeboBaHuA K
ToBapy (pabote, ycnyre), npogaeey, (UCNONHUTENDB) 00s13aH NepenaTb NoTpebuTento ToBap (BbINONHUTL PadoTy,
oKasaTtb YCnyry), COOTBETCTBYOLLMN 3TUM TpebOoBaHUSM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

CraTbsa 5. lpaBa 1 0653aHHOCTU N3roToBUTENS (MCNONHUTENS, Npodasua) B obnactn ycTtaHOBMNEHUs cpoka
cnyx0bl, cpoka rogHocTM ToBapa (paboThl), a Takke rapaHTUAHOIO cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), npeaHa3Ha4yeHHbIA AN ANUMTENbHOMO UCMONb30BaHWA, 3rOTOBUTENb (MCMOMHUTEND)
BNpaBe yCTaHaBMNMBaTb CPOK CMyxObl - nepuod, B TeYeHUe KOTOPOro WM3roToBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecneunmBatb NOTpPebMTEN0 BO3MOXHOCTb MWCMOMb30BaHWA ToBapa (paboTbl) MO Ha3Ha4YeHW U HecTu
OTBETCTBEHHOCTb 3a CyL|eCTBEHHble HedOCTaTKM Ha OCHOBaHMM NyHKTa 6 ctatbn 19 n nyHkta 6 crtatbm 29
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WNsrotoButene (McnonHuTEnb) 00s3aH ycTaHaBnvBaTh CPOK CNyxObl ToBapa (paboTbl) OMMTENbHOro
Nonb30BaHWs, B TOM 4YMCIe KOMMMEKTYLMX U3genuin (geTanew, ysnoB, arperatoB), KOTOpble MO MCTEYEeHWUU
OonpeAeneHHoro nepvoga MoryT NpeAcTaBnsiTb OMACHOCTb AMNS XXW3HW, 340POBbS MNOTpedbuTens, NPUYMHATL Bpeq
€ero UMyLLLECTBY UK OKpYXatoLlen cpege.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYACNATLCA €AUHMLAMWU BPEMEHU, a Takke UHbIMW eauHMLaMu
n3MepeHuss (kunometTpamu, MeTpamu W NPOYMMM  eaMHULAMKM U3MepeHus ucxoast U3  YHKUMOHAaNbHOro
HasHa4yeHus ToBapa (pe3ynbTata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTl1M0C: npumeyaHue.

O nopsgke yCTaHOBMEHUS CPOKOB FOAHOCTU Ha TOBapbl, NepeyucrieHHble B MyHKTE 4eTBEpPTOM cTaTbu 5
OaHHOro JOKYMeHTa, B cBA3M ¢ TpeboBaHuammn denepansHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4eckom
perynupoBaHumn" cM. nMucbMo PocnoTpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nuTaHus, napgoMepHO-KOCMEeTNUYECKMe TOBapbl, MEANKAMEHTbI, TOBapbl BLITOBON XUMUK U
WHble NoaobHble ToBapbl (PaboTkl) N3roTOBUTENML (UCNONHUTENL) 06513aH yCTaHaBnMBaTh CPOK rOAHOCTU - Nepuoa,
Mo UCTeYEeHUN KOTOPOro Toeap (paboTa) cunTaeTca HENPUro4HbIM AMs UCMOMb30BaHMS MO Ha3HAYEHMIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-3)

5. MNpopaxa ToBapa (BbiNonHeHWe paboThbl) N0 NCTEYEHUN YCTAHOBIEHHOrO CpOKa roAHOCTU, a Takke ToBapa
(BbINOMNHEHME paboTbl), Ha KOTOPbIA AO/MKEH ObITb YCTAHOBMEH CPOK rOOHOCTM, HO OH He YCTaHOBIIEH,
3anpeLlaeTcs.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MsrotoBuTeEnb (MCNOMHUTENL) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIAHLIA CPOK - Nepuog, B
TedeHne KOTOporo B criyyae oOHapyxkeHuss B ToBape (paboTe) HepocTaTka WM3roTOBUTENb (MCMOMHUTEND),
npoaasel, YMNOMIHOMOYEHHAs opraHuM3auus WM YNOJIHOMOYEHHbIN  MHOMBUAOYAmNbHBIA  NPeanpuHUMaTENb,
umnoptep obsa3aHbl yooBNeTBOpuTbL TpeboBaHMa NOTpebutens, yCTaHOBMEHHbIEe cTaTbsaMn 18 n 29 HacToswero
3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

NsrotoBnTenb BnpaBe NPUHATL 00A3aTeNbCTBO B OTHOLLIEHMM HELOCTATKOB TOBapa, OOHAapPYKEHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOrO MM rapaHTUNHOrO CpoKa (4ONOMNHUTENBbHOE 00513aTENbCTRO).

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopaepxaHune OONoNHUTENbHOrO obsi3aTenbCcTBa U3rOTOBUTENS, CPOK OEWCTBUS Takoro obsisaTenbcTBa u
nopsiAoK OCYLLECTBIEHNst NoTpebutenem npae No TakoMy 00683aTeNbCTBY ONpeaensoTcs N3roTOBUTENEM.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
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7. MNMpopaBsey BnpaBe YCTAaHOBUTL Ha TOBap rapaHTUAHbIA CPOK, ECM OH HE YCTAHOBIIEH N3rOTOBUTENEM.

MpooaBey BrpaBe MNpPUHATL 0053aTENbCTBO B OTHOLUEHMM HEAOCTATKOB TOBapa, OOHAapYXEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPoKa, YCTaHOBEHHOIO U3roTOBUTENEM (JONONMHUTENBHOE 0683aTENLCTBO).

CopepxaHve [OMNOMHUTENBHOIO 06si3aTenbCcTBa MpogaBLa, CPOK AEUCTBUS Takoro ob6si3atenscTBa U
nopsigok ocyliecTBrneHusa notpebutenem npaeB no TakoMy obsi3aTenbCTBY OMpenensalTcs LOroBOpPOM Mexay
notpebutenem u NpogaBLOM.

(n. 7 B peq. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. UsroTtoButenb (NpoaaBel) HeceT OTBETCTBEHHOCTb 3a HEQOCTaTKW ToBapa, OOHapyXeHHble B TeyeHue
CpoKa OewcTBUS [OMNofHMTENbHOro obsizatenbcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHKkTa 6 ctatbu 18
HacTosiLero 3akoHa, a nocrne OKOHYaHMs Cpoka OEWCTBUSA AOMNOMHUTENBHOIO 00A3aTenbCcTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbm 19 HacToswero 3akoHa.

(n. 8 BBeaeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratbsa 6. O653aHHOCTb M3roTOBUTENS 0BecnevynTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOTO 0BCMyXMBaHWSA
ToBapa

NarotoeuTens 06s13aH 06ecrnednTb BO3MOXKHOCTb UCMOMb30BaHUA TOBapa B TEYEHME ero cpoka cryx6bl. Ons
3TOW Lenu M3roToBUTenb oBecrneynmBaeT PEMOHT M TEeXHUYeckoe OBCMyXMBaHWe ToBapa, a TakkKe BbiMyCK W
NOCTaBKy B TOProBble W PEMOHTHbLIE OpPraHM3aUMn B HEOBGXOAMMbIX Ot PEMOHTA M TEXHUYECKOro 06CMyKMBaHUS
obbeMe 1 accopTMMEHTE 3amnacHblX YacTell B Te4YeHMe CpoKa MpPOV3BOACTBA TOBapa W MOCME CHATUS ero C
NPOV3BOACTBa B TeYeHWe cpoka cryx6bl ToBapa, a Npy OTCYTCTBUM TaKoro Cpoka B TeYEHWe OEeCATM NEeT CO AHS
nepegayu Tosapa noTpeduTernto.

Ctartbs 7. NpaBo notpebutensa Ha 6e3onacHoCTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutens uMmMeeT npaBo Ha TO, 4TOoObl TOBap (pabota, ycnyra) npu O6bIYHBIX YCIOBUSAX €ro
MCMOMb30BaHWs, XpaHEeHUs, TPaHCNOPTMPOBKN 1 yTununsaummn 6bin 6esonaceH Ong xusHu, 30opoBbs NoTpedbuTens,
oKpyXawlLlen cpefbl, a Takke He MPUYUHAN Bped UMYLLECTBY notpebutensi. TpebGoBaHWsi, KOTOpblE OOJMKHbI
obecneuymnBaTb 6GesonacHocTb ToBapa (paboTbl, ycnyru) Ans XU3HW U 340POBbs MOTPEOUTENS, OKpYKatoLLEn
cpefbl, a Takke NpefoTBpaLLEHME MPUYMHEHUS Bpeda MMYLLECTBY noTpebutens, sBnsoTcst 0b6s3aTensHbIMK 1
yCTaHaBMNMBaKOTCA 3aKOHOM UMW B YCTAHOBINIEHHOM UM NOpsiaKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Wsrotosutenb (ucnonHutens) obssaH obecneuvBatb 6es3onacHocTb ToBapa (paboTbl) B TeveHue
YCTaHOBIIEHHOMO CpoKa CNyX0bl UM CpoKa rogHOCTM ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTatbu 5 Hactosiwero 3akoHa u3roToBuTenb (MCMOMHUTENb) HEe
yCTaHOBMIT Ha ToBap (paboTy) cpok cnyxbbl, oH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboThl) B TeUeHue
OecaTn NeT co OHA nepefayn ToBapa (paboTbl) noTpebutento.

Bpea, NpPUYMHEHHBIN XW3HKW, 300POBbLID UMM MMYLLECTBY noTpebutenss BcrneacTBue HeobecneveHus
6e3onacHocTy ToBapa (paboTbl), NOANEXNT BO3MELLEHUIO B COOTBETCTBUN CO cTaTber 14 HacTodAwero 3akoHa.

3. Ecnu gna 6esonacHoCTU MCNonb3oBaHMsA ToBapa (paboTbl, ycnyru), ero XxpaHeHusi, TpaHCMOPTUPOBKU U
yTunmusaumm Heobxogmmo cobniogaTe crneuunanbHble npaBuna (ganee - npasuna), U3roToBUTENb (UCMNOMHUTENb)
0653aH ykasaTb 9TW npasuna B COMPOBOAUTENbHOW AOKYMEHTauuum Ha ToBap (paboTy, ycnyry), Ha 3TuUKeTke,
MapKMPOBKOW MMM MHbIM cnocobom, a npoaasel, (McrnonHWTenb) 006s3aH AOBeCTM 3TWM npasBuna OO CBedeHus
notpebutens.

KoHcynbTaHTln0C: npumeyaHue.
Mo Bonpocy, KacatoLemycsi npumeHeHnss absaua 2 nyHkra 4, cMm. nucbMo Nocctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WM B YCTAHOBIIEHHOM WM MOPSOAKE YCTAHOBIEHbI
obsizaTenbHble TpeboBaHusi, obecneumBarowme ux 6e30NacHOCTb AN KU3HKM, 300pOBbs  NOTpebutens,
oKpyXalLlen cpefbl M NpegoTBpalleHne NPUYUMHEHUS Bpeda UMYLLECTBY NoTpebutens, COOTBETCTBME TOBApPOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHWAM MOANEXUT oOsi3aTenbHOMY MOATBEPXKAEHUIO B MOpsAke,
npegycMoTpPeHHOM 3aKOHOM M MHBbIMW NPaBOBLIMU akTaMM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiNonHeHue paboTbl, okasaHuWe ycnyru), B TOM 4YUCIIE UMMOPTHOrO

ToBapa (pabotbl, ycnyru), 6e3 nHdpopmaumm o6 oba3aTtenbHOM NOATBEPXKAEHMM €0 COOTBETCTBUS TpeboBaHMAM,
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yKa3aHHbIM B NyHKTe 1 HacTosLen cTaTbm.
(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-®3)

5. Ecnn yctaHoBneHo, 4to npu cobnogeHnn notpebutenem YCTaHOBMEHHLIX MPaBuIT UCMOMb30BaHUS,
XpaHeHus UnNu TpaHCNopTMPOBKN ToBapa (paboTbl) OH NPUYUHSAET UM MOXET NPUYUHUTL BPe XU3HW, 300POBbLIO 1
umywlectsy notpebutens, oOKpyXkawwewn cpege, W3rotoBUTeNb  (UCMonHWTENb, npogasel) obsi3aH
HesamennMTenbHO MPUOCTaHOBUTL €ro MpPOU3BOACTBO (peanv3auuio) OO0 YCTpaHeHWs NpuyuH Bpeda, a B
HeobX0AMMbIX CITydasix NPUHATE Mepbl MO U3BbSATUIO €ro N3 06opoTa 1 OT3bIBY OT NOTpebuTens (noTpedbuTtenen).

Ecnu npuuvHbl Bpeda ycTpaHuUTb HEBO3MOXHO, U3rOTOBUTENb (MCMONMHUTENbL) 0053aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [1pyM HEBLIMONHEHWM WU3rOTOBUTENEM (MCMOMHMTENEM) 3Ton 00A3aHHOCTU
YMNOJSTHOMOYEHHbIV hefepanbHbli OpraH WCMOMHUTENbHOW BRacTy MPUHUMAaeT Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa 1 (Unun) OoT noTpedbutens unu noTpebutenen B nopsake, YCTaHOBIEHHOM
3akoHoaartenscTBoM Poccuickon depepaumm.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKK, MPUYMHEHHbIE NOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, yCnyrun), noanexar BO3MELLEHUIO
nsrotosuTenem (MCNonHUTENeM) B NONIHOM obbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. lNpaBo notpebutens Ha nHdopmaumio o6 usrotosuTene (McnonHuTene, NpogasLe) U O ToBapax
(paboTax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb MNpedocTaBrieHUs HeOOXOOUMOW U AO0CTOBEPHON MHGopmauun ob
N3rotoBUTENE (MCNONHUTENE, NpoAdaBLe), pexume ero paboTbl U peanudyemMbix UM ToBapax (paboTax, ycrnyrax).

2. YkaszaHHas B nyHkTe 1 HacTosiWwen cTaTbn MHOPMaUUSA B HAarngaHoW u AOCTyNHOW hopme [oBOoAUTCS OO
cBefeHus notpebutenen npu 3aknoyYeHMM OOrOBOPOB KyMMU-NPOSAXM M OOrFOBOPOB O BbIMOSHEHUM paboT
(okasaHum ycrnyr) cnocobamu, NpUHATBIMKM B OTAENbHbIX cdepax obcnyxuBaHus noTpedbutenen, Ha PyccKoMm
AA3bIKE, @ AOMONHUTENBHO, MO YCMOTPEHMIO U3rOTOBUTENS (MCNOMNHUTENS, MPOAaBLA), HA rOCYAAPCTBEHHbIX A3blKaxX
cybbekToB Poccunckon ®enepauum n poaHbix siblkax HapogoB Poccuiickon deagepaumm.

Cratbs 9. IHdbopmaumsa o6 nsrotosutene (MCNonHUTENE, NPOAABLE)

1. UNsrotoBuTens (ucnonHuTenb, npoaasey) obs3aH OOBeCcTUM OO cBedeHus notpebutens dupmMeHHoe
HanMeHoBaHWe (HanMeHOBaHWe) CBOEW OpraHuW3auuu, MecTo ee HaxoXaeHusa (agpec) u pexum ee paboTbl.
Mpoaasey (MCnonHWUTENL) pasMeLlaeT ykasaHHy MHHOPMAaLMIO Ha BbIBECKE.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTens (McnonHuUTenb, NpoAaBel) - UHAMBMAYaANbHbIA NpeanpuHMMaTtens - OOSDKEH NpenocTaBUTb
notpebutento nHGOpPMaLMO O TFOCYAapCTBEHHOW perncrpaumm u HauMeHOBaHWM 3aperMcTpyMpoBaBLUErO €ro
opraHa.

2. Ecnn Bng OesaTenbHOCTUM, OCYLLECTBMSIEMbIA M3roToBUTENEM (MCMOMHUTENEM, MPOA4ABLOM), MOANEXUT
NNLEH3NPOBAHUIO N (MNKM) UCNOMHUTENb MMEET roCydapCTBEHHYIO akKkpeauTauuo, OO0 CBedeHUst noTpebutens
JomkHa OblTb fOBefeHa MHopMauusa O BuAe AeATeNbHOCTU U3roToBUTENS (UCMOMHUTENS, npogasua), Homepe
nuueHsun 1 (Mnu) Homepe cBuaeTenbCTBa O rocyAapCTBEHHOW akkpeauTauuu, Cpokax OEeWCTBUSA YKa3aHHbIX
nuueHsun n (unu) cBnaeTensCcTBa, a Takke nHgopmauns ob opraHe, BblAaBLIEM YKAa3aHHbIE MULEH3NIO U (UNK)
CBMAOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. MHdopmaunsa, npeaycMoTpeHHas nyHkTamyu 1 u 2 HacTosilen cTaTbM, AOMMKHa ObiTb AoBedeHa Ao
cBedeHuss noTpebuTenen Tawkke NPU OCYLECTBIIEHUM TOProOBMM, ObITOBOrO W WHbIX BUAOB OOGCYXMBaHMUS
notpebuTener BO BpEMEHHbIX NOMELLEHUSIX, HA sipMapKax, C JIOTKOB 1 B APYrnX cry4vasx, ecinn Toproens, bbIToBoe
N MHble BMAblI OOCMNYXMBaHUSA NOTPEOUTENEN OCYLLECTBISIOTCA BHE MOCTOSIHHONO MecTa HaxoXAeHus npopasua
(ncnonnutens).

Ctatbs 10. MHdhopmauus o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnomHutenb, npogasel) ob6si3aH CBOEBPEMEHHO nNpedocTaBnsaATb noTpebuTento
HeobxoouMyo N OOCTOBEPHYK MHAOpMauuio o ToBapax (paboTtax, ycnyrax), obecrneumBatoLLyo BO3MOXHOCTb MX
npaeunbHoro Bblbopa. 1o oTgenbHbiM Bugam ToBapoB (paboT, ycryr) nepeyeHb M Cnocobbl OoBefeHus
nHdopmaumm oo notpeburtens ycraHaenmsatoTcs Npasutenscteom Poccunckon ®egepaumn.

2. Mndopmauums o ToBapax (paboTax, ycnyrax) B 06s3aTtenbHOM nopsake A0MMKHA coaepxaTb:
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HanMeHOBaHMe TEeXHUYEeCKOro pernameHTa WNM MHOEe YCTaHOBMEHHOE 3akoHodaTenbCcTBOM Poccuiickon
denepaumm O TEeXHUMYECKOM perynupoBaHUM © CBUAETenbCTByUWee 06 ob6a3aTenbHOM MNOATBEPXAEHUU
COOTBETCTBMA TOBapa 0603HaveHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeOMTENbCKUX CBOWCTBaxX ToBapoB (paboT, ycnyr), B OTHOLEHWM MPOOYKTOB
NUTaHWs CcBedeHWst O cocTaBe (B TOM YUCIe HaMMEHOBAaHME MWCMOMb30BaHHbIX B MpoLEcce W3roTOBMEHUS
NPOAYKTOB MUTaHWA MULLEBbIX A06aBOK, OMONMOrMYeckn akTMBHbIX J0OaBOK, MHOPMALMS O HANMM4YuMKM B NpogyKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TFEHHO-UHXEHEPHO-MOAMMULIMPOBAHHbBIX OPraHM3moB, B
crnyyae, ecnu copepXaHue yKasaHHbIX OPraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT 6onee AeBATM OECATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3HadyeHuun, 0O YCroBMAX MPMMEHEHUS U XPaHEHUA MPOAYKTOB MUTaHWsA, O
crnocobax u3roToBneHusa rotoBbix 6noa, Bece (06beme), JaTe U MecTe U3roTOBMNEHUS U YNaKoBKU (pacdacoBKu)
NPOAYKTOB MUTaHUSA, a Takke CBeOeHWA O MpPOTMBOMOKA3aHWUsX ANA WX MNPUMEHEHUS NpPU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboT, ycnyr), uWHQoOpMauus O KOTOpbIX AOIDKHa coaepXaTtb
NPOTMBOMOKa3aHNA AN WX NPUMEHEHUs npu OoTAenbHbIX 3aboneBaHusix, yTBepxaaetca [lpaBUTENbCTBOM
Poccuiickon depepauuu;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

LeHy B pybnsax u ycnosus npuobpeTteHns ToBapoB (paboT, ycnyr), B TOM 4Ynicne npu onnaTte ToBapos (paboT,
ycnyr) 4Yepes onpefeneHHoe Bpems nocre nx nepegayn (BbIMOMHEHWS, OKa3aHUs) NOTPeOdUTENto, NMOMHY0 CYyMMY,
nognexatlyto BbinnaTte notpedbutenem, 1 rpaduk noraeHms 3To CyMMBbI;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUAHbIA CPOK, ECINW OH YCTaHOBIEH;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npaeuna n ycnosusi 3¢peKkTMBHOro n 6e3onacHoro Cnonb3oBaHns ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTn4eckon aPdPEKTMBHOCTN TOBAPOB, B OTHOLLEHUM KOTOPLIX TpeboBaHme o Hannuum
Takon nHopMaLmm onpegeneHo B COOTBETCTBUN C 3aKOHOAATENbLCTBOM 00 SHEProcOepexxeHUn n O MOBbILWEHUN
3HepreTU4eckon a(peKkTMBHOCTY;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0bl UNM CPoK roaHOCTM TOBapOB (paboT), yCTaHOBIMEHHLIA B COOTBETCTBUMU C HACTOSILLUM 3aKOHOM,
a TakkKe CBefeHuUsi 0 HeobOXOAUMbIX OENCTBUAX NOTPEOUTENS MO MCTEYEHUWN YKa3aHHbLIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSIX MPU HEBLINOMHEHUM TaKUX OEWCTBUR, ecnu ToBapbl (paboTbl) MO UCTEYEHMU YyKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb OIS XKU3HMW, 300POBbst U UMYLLLECTBA NOTPEOUTENSA UNN CTAHOBATCS HENPUrOAHBIMU AN
MCNONb30BaHUA MO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHwsi), MPUPMEHHOE HaMMeHOBaHME (HavMEeHOBaHWe) W3roToBuTEns (MCMNONHUTENS,
npogasua), YMOSIHOMOYEHHOW OpraHu3auum WM  YNofHOMOYEHHOrO WHAMBUAYANbHOTO NpeAnpuHMMaTens,
nMmnopTepa;

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdopmaumo o6 obs3aTtensHOM NOATBEPKAEHUW COOTBETCTBUS TOBApoB (paboT, ycnyr), ykas3aHHbIX B
nyHKTe 4 cTaTbn 7 HacToAWwero 3akoHa;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHpopMaLMio O NpaBunax NPoaaxun ToBapoB (BbINONHEHUSA paboT, okazaHusa yCnyr);

yKa3aHue Ha KOHKpeTHOe nuuo, KoTopoe ByaeT BbiNONHATL paboTy (OkasbiBaTb yCnyry), 1 MHOpMaLmio o
HeM, ecrnv 3To UMeeT 3HayYeHue, ncxodsa U3 xapakrepa paboTsl (ycnyru);

(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHuMe OHOrpaMm nNpu OKasaHWM pasBrekaTernbHbIX YCNyr WCMNOMHUTENS MU
My3blKalnbHbIX MPOU3BEOEHUNA.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npunobpetaembin notpebutenem TtoBap Obin B ynoTpebrieHnn unm B HEM YCTPaHANCH HeJoCTaToK
(HepocTaTku), noTpebutento gosmkHa ObITe NpegocTaBneHa nHdopmaumsa ob aTom.

3. VIHdopmauums, npeaycMOTpeHHast MyHKTOM 2 HACTOsILLEN CTaTbW, AOBOAUTCH A0 CBeAeHUsa noTpebutenen
B TEXHWYECKON OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapkMpoOBKOW WMu
WHbIM CMOCODOOM, MPUHATLIM ANS OTAENbHbIX BUAOB ToBapoB (paboT, ycnyr). NHgopmaums o6 obsizaTenbHOM
NOATBEPXKAEHMN COOTBETCTBUSA TOBApOB NPeACTaBNsSETCA B MNOpsiAke M crnocobamu, KOTOpble YCTaHOBMEHbI
3akoHofaTtenbcTBoM Poccuiickon ®degepauum 0 TEXHUHECKOM perynvpoBaHuW, U BKNoYaeT B cebs cBeaeHust o
HOMepe OOKYMeHTa, MOATBEpPXAaloLlero Takoe COOTBETCTBME, O CPOKe ero AevcTBus M 06 opraHusauum, ero
BblaaBLUEN.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

AbB3ay yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03.
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Cratbsa 11. Pexxum paboTbl npoaasua (MCNONHUTENS)

1. PexxuMm paBoTbl rocyaapCTBEeHHbIX, MyHULMUNANbHBLIX OpraHu3auuit TOProBnu, GLITOBOMO M WHLIX BUOOB
obcnyxuBaHusi NoTpebuTenen yctaHaBNMBAETCH MO PELUEHUI0 COOTBETCTBEHHO OpPraHOB UCMOJTHUTENBHOWM Briactu
cyobekToB Poccuiickoii ®epepaumm u opraHoB MECTHOTO CamMOyMNpaBeHust.

2. Pexxum paboTbl opraHM3auuii, OCYLLECTBISIOWMNX AeSTENbHOCTb B cddepax TOProBoro, GbITOBOTO U MHbIX
BMOOB 0GCNyXMBAHUS MOTpebuTenel 1 He ykazaHHbIX B NMyHKTe 1 HacTosiWwel cTaTby, a Takke UHOVBUAYATbHbIX
npeanpuHMmaTenei ycTaHaBnMBaeTcsl UMW CaMOCTOSTESBHO.

3. Pexum paboTbl npogaBua (McrnonHuTens) AoBoAWTCS A0 CBeAeHus noTpebuTeneid M OOIKeH
COOTBETCTBOBATbL YCTAHOBINEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NPOAaBLa) 3a HeHagnexaiylo nHdopmaumio o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeOSIMTENbHO MOMYyYUTb MPU 3aKMYEHUN
goroopa uHdopMaumio o ToBape (paboTte, ycnyre), oH BnpaBe noTpeboBaTb OT npogaBua (MCMOMHUTENS)
BO3MeLLEHUS YObITKOB, MPUYNHEHHBIX HEODOCHOBAHHBLIM YKIIOHEHWEM OT 3aKMYEHMs JOroBopa, a ecriv LOroBop
3aKMYeEH, B pasyMHbIA CPOK OTKa3aTbCA OT ero UCMOfHeHWst U notpeboBaTb BO3BpaTa yMradeHHoW 3a ToBap
CYMMbI 1 BO3MELLIEHUSA APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MMpu oTkase OT UCnNonHeHusa gorosopa notpedutens 06A3aH BO3BpaTUTL TOBap (pesynbTat paboTbl, yCnyru,
€CMn1 3TO BO3MOXHO MO WX XxapakTtepy) npogasLy (MCNOMHUTENIO).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

(n. 1 B peq. PegepanpHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasey (McnonHWTENb), HE MPEAOCTaBMBLUWIM MOKYNaTeno MOSIHOW M OOCTOBEPHOM MHgOopMauun o
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeaYCMOTPEHHYO NMyHKTaMu 1 - 4 ctaTbn 18 nnm nyHKToM 1
cTtaTbn 29 HacTosiero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycrnyru), BO3HWUKLIME MOCre ero nepenaqu
noTpebuTento BCNeACTBUE OTCYTCTBUSI Y HEFO Takon UHopmaunn.

(n. 2 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu npuunMHeHnn Bpeaa XW3HW, 300POBLI0 U UMYLLECTBY NOTPebUTENA BCNEeACTBUE HENnpeaocTaBneHus
eMy MnOonHOM W [OoCTOBepHoM uHdopmauum O ToBape (paborte, ycnyre) notpebuTtenb BnpaBe notpeboBaTb
BO3MELLIEHUS Takoro Bpeda B nNopsake, NpeaycMOTPEHHOM cTaTben 14 HacTosiwero 3akoHa, B TOM YMCIEe NOMHOMo
BO3MELLEHUS YObITKOB, MPUYMHEHHBIX MPUPOAHLIM OOBEKTaM, HaxoAswmmcs B CODCTBEHHOCTM (BrageHum)
notpeburens.

(n. 3 BBeaeH PeaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. lMpun paccmoTpeHun TpeboBaHuM NoTpedbuTenss 0 BO3MELLEHWUN YObITKOB, MPUYMHEHHBIX HEOOCTOBEPHOMN
UNN HeJOCTaTOYHO MOMHONM MHpopmaumen o ToBape (paboTe, ycnyre), HEOOXOAMMO NCXOAUTb U3 NPEeANONoKeHUs
06 oTcyTCcTBMM Yy NOTpebuTtensa cneunansHbIX NO3HaHWIA O CBOMCTBAX U XapakTepucTmkax ToBapa (paboTkl, ycnyru).
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBETCTBEHHOCTb U3roTOBUTENS (MCNOMNHUTENS, NpoAaBLa, YNOTHOMOYEHHOW OpraHM3aLmm unm
YMOMHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuHUMaTens, umnoprepa) 3a HapyLleHne npae notTpeburenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebuTenen W3rotoBUTenb (MCMONMHUTENb, MNPOAAaBEL, YNONHOMOYEHHas
opraHm3aumst Unu ynosIHOMOYEHHbIV MHAMBUAYAlbHbIA NPeanpuHUMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
nNpeayCcMOTPEHHYI0 3aKOHOM UM JOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu vHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, NMPUYMHEHHbIE NOTPEOMTEN0, NoOANeXaT BO3MELLEHMIO B
MOSTHOW CyMMe CBEpPX HEYCTOWMKM (MeHW), yCTAaHOBNEHHON 3aKOHOM WS JOTOBOPOM.

(n. 2 B peq. PegepanpHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTomkn (NeHn) M BO3MELLEHME YObITKOB He OCBODOXOANT M3roToBUTENS (MCMOMHUTENS,
npoAdaBLa, YMOMHOMOYEHHYIO OpraHuM3auuio WM YNONMMHOMOYEHHOro MHAMBUAYanbHOTO MpeanpuHumaTens,
nmnopTepa) OT UCMOSTHEHWS BO3MOXEHHbIX HA HEro 00513aTENbCTB B HAType nepes notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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4. WNsrotoBuTenb (MCMONHWTENb, NpPOAABEL, YNOMHOMOYEHHAs oOpraHusaumMsi Wnu  YNosrIHOMOYEHHbIN
MHAMBMAOYanNbHLIA NpeanpuHUMaTens, UMnoptep) ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3@ HEWUCNOfHEeHue
06sa3aTensCTB UM 3a  HeHaanexallee WUcnonHeHne obAsaTenscTB, €cnv  [OKaXeT, YTO HeWCnosiHeHue
065a3aTenbCTB UNKU UX HEHaANexallee UCMOoNIHEHME NPOM3OLLIIO BCReacTBME HenpeodonnMMoNn Cumbl, a Takke no
WHbIM OCHOBaHWAM, NPeAyCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

5. TpeboBaHusi noTpebutens ob ynnare HeycTowku (neHu), NpegyCMOTPEHHOW 3aKOHOM WM LOrOBOPOM,
nognexaT yOoOBMEeTBOPEHWIO U3roToBUTENEM (MCMONMHUTENEM, NPOAABLIOM, YNOMHOMOYEHHOW OpraHv3auunen unm
YNOJSTHOMOYEHHbIM UHAMBUAYANBHBIM NpeanpuHUMaTenemM, UMNopTepomM) B JOGPOBONILHOM NOpsAKe.

(B pea. PemepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6. MNpu yonoesneTBopeHun cyoom TpeboBaHuM noTpebutensi, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBaeT C
nsrotosutens  (ucnomHuTens,  npogasua,  YNONMHOMOYEHHOW  OpraHusauMu  UnNu  YNONHOMOYEHHOTO
WMHAMBUAOYaNbHOrO NPeAnpUHMMAaTEns, UMnopTepa) 3a HecobnoaeHne B JOOPOBONBHOM NOpsAAKe YAOBNETBOPEHUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbl, NPUCYXOEHHON CYAOM B MNOMb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnu c 3aaBneHnem B 3awimTy npaB NoTpPebuTens BbICTynaT 0OLeCcTBEHHbIE 00beaMHEHNA NoTpebuTenen
(nx accoumauumm, cowsbl) UM OpraHbl MECTHOIO CaMOyMpaBfeHUs, NATbOECAT MPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada NnepevmcnarTcs yka3aHHbIM 00beanHEHNSIM (UX accoumalmsam, Co3am) UM opraHam.

KoHcynbTaHTl1M0C: npumeyaHue.
O Bo3melleHUn Bpena, NPUYUMHEHHOrO BCREACTBME HeOOCTAaTKOB TOBapoB, paboT unu ycryr CM. Takke
naparpad 3 rnasbl 59 K PO.

Cratbst 14. ViMywiecTBeHHasi OTBETCTBEHHOCTb 3a Bpef[, MPUYUHEHHbIA BCNEACTBME HEeLOCTaTKOB ToBapa
(paboThl, ycnyru)

1. Bpea, nNpuuYMHEHHbIA XWU3HW, 300POBbLI0 UMM UMYLLECTBY NoTpebutens BCneacTBUE KOHCTPYKTUBHBIX,
NPOV3BOACTBEHHbIX, peLenTypHbIX UMM UHbIX HEQOCTaTKOB ToBapa (paboTbl, YCNyru), NOAMEXUT BO3MELLEHUIO B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MeLleHVS Bpeda, MPUYUMHEHHOrO BCreacTBME HedocTaTkoB ToBapa (paboThbl,
ycnyru), npuaHaeTcs 3a MnodbiM MNOTEPNEBLUNM HE3aBUCUMO OT TOrO, COCTOSINT OH B JOrOBOPHbIX OTHOLUEHUAX C
npoaaBLOoM (MCMOMHUTENEM) UNN HET.

3. Bped, NpUYMHEHHbIN XU3HW, 300POBbI UMM MMYLLECTBY NOTPebUTens, MOANEXUT BO3MELLEHUIO, €Cnu
Bpen NPUYMHEH B TEYEHWE YCTaHOBIIEHHOIO CPOKa Cry0bl Unu cpoka rogHocTy ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbraTt paboTbl) 4OMmKeH ObiTb YCTAHOBMNEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoOK crnyxbbl UM CPOK rOOHOCTU, HO OH He YCTaHOBMeH, nMbo notpebutento He Obina
npegocTaBneHa nonHas u goctoBepHas uHdopmauns o cpoke Cryx0bbl unu cpoke rogHocTu, nMbo notpebutens
He Obln NPOUH(OPMMPOBAH O HEODXOOAUMBIX AEUCTBUSIX MO UCTEYEHMM CpOoKa crykbbl unu cpoka rogHoCTU M
BO3MOXHbIX MOCNEACTBUAX NPW HEBLINOMHEHWM YKa3aHHbIX OEWCTBUN, nMbo ToBap (pe3ynbTaTt paboTbl) no
NUCTEYEHMM ITUX CPOKOB MPEACTaBMSET ONacCHOCTb ANsi XW3HWM U 300pOBbsl, Bpend MOAMNEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU Ero NPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTatbu 5 HacTosiwero 3akoHa wu3rotoBuTenb (MCMOMHUTENb) HE
yCcTaHoBWI Ha ToBap (paboTy) cpok cnyxObl, Bped NOAMNEXUT BO3MELLEHUIO B Cy4yae ero Npu4MHeHus B TeYeHue
OecsITU NeT co AHA nepefayun ToBapa (paboTtkl) noTpebuTtento, a ecnu geHb Nepegadn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBneHNs ToBapa (OKOHYaHWsI BbINOSIHEHUST paboThl).

Bpea, npuvyMHEHHbIM BCNeACTBUME HeOoCTaTKoB ToBapa, MNOAMEXWUT BO3MELLEHMIO MpoAaBLOM  UMn
n3roToBMTENEM TOBapa no BblOOpy NOTEpneBLUEro.

Bped, npuuvHeHHbIN BCNeACTBME HeOoCTaTKOB paboTbl Wi yCryrM, MNOASMEXWUT  BO3MELLEHUIO
NCMNONMHUTENEM.

4. WNsrotoButenb (UCMONHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbIA XU3HW, 300POBLIO UMK
UmyLecTBy noTpebutens B CBSA3M C WCMOMb30BaHMEM martepuanoB, obopyaoBaHWS, MHCTPYMEHTOB W MHbIX
cpencTB, HEOOXOAMMBIX AN NPOM3BOACTBA TOBApPOB (BbIMOMHEHMS paboT, okasaHusi yCryr), He3aBUCUMO OT TOro,
MO3BONIAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHWUI BbISBUTL X OCOObIE CBOMCTBA UMK HET.

5. UsrotoBuTenb (MCNONHUTENb, NpOAaBel) 0CBOBOXAaeTCs OT OTBETCTBEHHOCTU, €Cnu JoKaXeT, YTo Bpef
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npninHeH BcnencTeue Hel'lpeOD,OJ'II/IMOIZ cunbl vnn  HapyLieHus I'IOTpe6MTeJ'IeM YCTaHOBJIEHHbIX NpaBwun
MCNonb30BaHUA, XpaHeHna nnn TpaHCNnopTUpoOBKMN TOBapa (pa6OTbI, yCJ'IyFI/I).

KoHcynbTaHTln0C: NpyMmeYaHue.
O komMneHcaLmm MoparnbHOro Bpega cM. Takke naparpad 4 rnaebl 59 'K PO.

Cratba 15. KomneHcauuns mopaneHoro speaa

MopanbHbIi Bpen, NPUYMHEHHbIA NOTpPebutento BCNeacTBUE HApYLUEHUSI U3roToBuTenem (MCNonHUTenem,
npoAaBLOM, YMOJIHOMOYEHHOW OpraHus3aumen Unm YrnosIHOMOYEHHbIM WHAMBUAYAINbHBIM NpeanpuHMMaTtenem,
MMMOPTEPOM) MpaB NOTpebuTens, NPegyCMOTPEHHbLIX 3akOHaMX U NMpaBoBbIMM akTamu Poccuiickon ®egepaunn,
perynupylLwmuMm OTHOLLEHMS B O0bOnacTu 3alMTbl NpaB NoTpeduTenein, NoanexnT KOMMEeHcauun npuYMHUTENEM
BpeAa Npu Hanu4umMm ero BuHbI. Pasmep koMneHcauum MoparnbHOro Bpeda onpeaensieTcs cyaom U He 3aBUCUT OT
pasmepa BO3MELLEHNA UMYLLECTBEHHOMO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauusa MmopanbHOro Bpefia ocyLecTBNAeTCA He3aBMCMMO OT BO3MELLLEHMS MMYLLLIECTBEHHOMO Bpeaa u

NMOHECEHHbIX NOTpebuTenem yobITKOB.

CraTbs 16. HegencTBUTENLHOCTL YCNOBMI JOrOBOPA, YLWEMNS[LWMX NpaBa notpebutens

1. YcnoBus goroeopa, ywemnsiowme npasa notpedbutens no cpaBHEHMIO C MpaBuiamMm, YCTaHOBMEHHLIMM
3aKOHaMU WM MHbIMK NpaBoBbIMU akTamu Poccuinckon ®epepaunm B obnactu 3awmTbl nNpaB notpebutenen,
NPU3HaKTCA HEAENCTBUTENBHBIMN.

Ecnu B pesynbTaTe MCMOMHEHMA OOrOBOpa, YLEMIAOLWEro npasa notpebutens, y HEro BO3HUKNN yObITKY,
OHM NoAniexaT BO3MELLEHWIO U3roToBuTeNem (MCNoNHUTENEM, NpoAaBLIOM) B MOMIHOM o6beMe.

2. 3anpeuwaetca obycnoenuBaTb npuobpeTeHne oaHMX ToBapoB (paboT, ycnyr) obsasaTtenbHbIM
npuobpeTeHnem nHbIX ToBapos (paboT, ycnyr). YObITkM, NPUYNHEHHbIE NOTPEOUTENO BCNEACTBME HApPYLLEHUS ero
npaea Ha cBOOOAHBLIN BbIGOP TOBApOB (paboT, ycnyr), BO3MELLATCA MPOAaBLOM (MCMOSIHUTENEM) B MOSTHOM
obbewme.

3anpewaetca obycnosnmBaTh yooBneTBopeHue TpeboBaHum notpebutenen, npegbsaBnsieMbiX B TeYeHue
rapaHTUIHOIO CPoKa, YCINOBUSIMU, HE CBA3AHHBLIMW C HeJocTaTkamu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpopaasey (UcnonHuTEeNb) He BnNpaee 6e3 cornacust NOTPebuTens BbIMOMHATL AONOMHUTENBHbLIE PaboThI,
ycnyru 3a nnaty. MoTpebutenb BnpaBe OTkasaTbCsl OT onnaTbl Takux paboT (ycryr), a ecrniv OHM OnnayveHsbl,
notpebutenb BnpaeBe noTpeboBaTb OT npogasua (MCNOMHUTENS) Bo3BpaTa ynnadeHHon cymmbl. Cornacue
notTpebutenss Ha BbINOMIHEHWE [OMOMHUTENbHBLIX paboT, ycnyr 3a nnaty odopMnsieTcss NpoAaBLOM
(ncnonHuTenem) B NUCbMEHHOM hOpMeE, ECIM MHOE HEe NMPeayCMOTPEHO heaeparnbHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2013 N 363-03)

CtaTtbs 16.1. opMbl M NOPSAOK onsiaTel MPU Npodaxe ToBapoB (BbINONHEHUN paboT, oka3aHWUM YCIiyr)
(BBegeHa ®egepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MpopaseL (ncrnonHuTenb) obsa3aH obecnevnmTb BO3MOXHOCTb onfaTtbl ToBapoB (paboT, ycnyr) nytem
MCMNOMb30BaHWUA HAUMOHANbHbIX MNMATEXHbIX WMHCTPYMEHTOB, a Takke HannyHblX pacyeTtoB Mo BblGopy
notpebutens.

Ob6sasaHHOCTbL 06ecneynTb BO3MOXHOCTb OnfaThl TOBapoB (paboT, yCnyr) ¢ NCNONb30BaHMEM HALUMOHANbHbIX
NNaTexXHblX WHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbl MNMATEXHbIX KapT He pacnpocTpaHseTcs Ha
CyObeKTOB MnpeAnpuHMMaTEnbCKOW AeATeNnbHOCTU, Bbipyyka OT peanusauuy ToBapoB (BbiNOMHeHMsA pabor,
oKka3aHus ycnyr) 6e3 yuyeta Hanora Ha pgobaBneHHyl0 CTOMMOCTb wnu GanaHcoBas CTOMMOCTb aKTUBOB
(ocTaToyHass CTOMMOCTb OCHOBHbIX CpPeACTB W HemaTepuanbHbiX akTMBOB) KOTOPbIX 3a NpPeALlecTBYHOLLMNA
KaneHaapHbli rog He MpeBblaeT MpefdenbHble 3HadYeHws, ycTaHoBreHHble [MpaBuTenbcTBOM Poccuickoi
®eaepaumn ans MUKPONPeanpUATUN.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Npov3BOAUTLCS NoTpebuTenem B COOTBETCTBUM C yKa3aHUEM
npogasua (MCNOMHWUTENHA) MyTeM pacyeToB 4Yepe3 CyObeKTOB HaUMOHANbHOW MNNATEXHOW CUCTEMBbI,
OCYLLECTBMAIOLLMX OKa3aHve nnaTexHblX YCrnyr B COOTBETCTBMM C 3akoHogaTtenbcTBOM Poccunckon ®egepauum o
HaUMOHamnbHOW MNNaTeXHOW CUCTEMEe, eCnv MHOe He YCTaHoBMeHo denepanbHbiMM 3aKOHaMU WU MHBIMU
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HOpMaTMBHbLIMU NPaBOBbLIMKU akTamu Poccuickon denepaumn.

3. MNMpun onnate ToBapoB (paboT, ycnyr) HanNMYHbIMU AeHEeXHbIMU cpeacTBaMn obsizaTenbCcTBa notpebutens
nepen NpogasLOM (UCMOMHUTENEM) No onnaTe TOBapoB (paboT, yCcnyr) cY4UTalTCA WCMOMHEHHbIMU B pa3mepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS Hamnu4HbIX OEHEXHbIX CPEeACTB npoasLy (MCMONHUTENIO)
nnbo nNnaTexxHoMmy areHTy (cybareHTy), ocyLLecTBRAILWEMY AeATENBHOCTb N0 NPUeMy nnaTexen usamyeckmx iy,

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda MpenoCTaBsieMbiX MNOTPEOUTENEM HaNMYHbIX
OEHEeXHbIX cpefcTB 0e3 oTKpblTUs OaHKOBCKOro cyeta obgasaTenbcTtBa MoTpebuTens neped npoaaBLOM
(vcnonHutenem) no onnaTte ToBapoB (paboT, yCnyr) CYMTAKOTCS UCMOSTHEHHBIMW B Pa3Mepe BHECEHHbBIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHMSI MOoTpebuTenemM HanuuHbIX OEHEXHbIX CpPeacTB KpeOuTHOW opraHusaumm nmbo
GaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCyLeCTBNSALWNM [AeATeNnbHOCTb B COOTBETCTBUU C
3akoHogaTenbcTBOM Poccuiickon degepauumn o HauMOHANbHOWM NNaTEXHOW CUCTEME.

Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B paMkax NpUMEHSIEMbIX hopMm
6e3Hanun4yHbIX pacyeToB 00sa3aTenbcTBa noTpebutens neped npoaasuOM (MCMOMHUTENEM) MO onnaTte TOBapOB
(paborT, ycnyr) cuntatoTcst UICNOMHEHHBIMU B CYMME, YKa3aHHOW B pacnopsikeHuu O nepeBoe AEHEXHbIX CpeacTs,
C MOMEHTa NoATBepXAeHNs ero NCnonHeHns obcnyxmeatoLen noTpedbutens KpeaMTHOM opraHm3aumen.

4. MNpw onnate ToBapos (paboT, ycnyr) npoaasuy (MCNOMHUTENIO) 3anpeLLeHo ycTaHaBnMBaTbh B OTHOLLEHWM
OofjHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBUCMMOCTM OT crnocoba ux onnatbl NOCPeACcTBOM
HanM4HbIX pac4eTOB UMM B paMKax NpUMeHsieMbiX (OpM B6e3HannyHbIX pac4eToB.

5. Mpopasey, (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKWIME Y NOTPeOUTENst yObITKW, Bbi3BaHHbIE
HapyleHnem TpeboBaHUM NyHKTa 1 HACTOsALLEN CTaTbK.

Ctatbsa 17. CynebHas 3awuta npas notpedburenen

1. 3awmTa npaB noTpebutenen OCyLEeCTBMNSETCS Cy0M.

2. Vickn o 3awuTe npaB notpeburenen MoryT ObiTb NpegbsaBneHbl N0 BbIGOpY UCTLA B CYA, NO MECTY:

HaxXOXOEHWA OpraHM3auuun, a ecrim OTBETUYMKOM SIBMSIETCA WMHAMBMAYaANbHbIA NpeanpuHMMarens, - ero
XUTENbCTBA;

XUTENbCTBa UK NpebbiBaHUS UCTUA;

3aKMYEHWS UMW UCTIONHEHUS LOroBOpa.

Ecnu uck k opraHmsaumm BbITEKAET U3 AesATENBHOCTU ee dounuana unv npeactaBuTenscTea, OH MOXeT OblTb
npeabsBeH B Cya No MECTY HaXOXAeHNs ee punuana unu npeacraBuTenbCTBa.
(n. 2 B pea. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNMoTpebuTenu, uHble UCTLbI NO UCKaM, CBSA3aHHbLIM C HapylleHMeM npas noTpebutenen, oceoboxaarTcs
OT ynnaTbl rocy4apCTBEHHON NOLWSIMHBLI B COOTBETCTBUMN C 3aKoHOAaTenscTBOM Poccuiickon ®egepauunmn o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

naga Il. 3ALUTA NPAB NOTPEBUTENEN NP NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. lNpaBa noTpebutens npm obHapy>keHUN B TOBape HeAOCTaTKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnydae obHapyXeHUs B TOBape He4OCTaTKOB, ECAN OHW He Bblnn OroBOpEHbI MPo4AaBLIOM,
no ceoeMy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKKM (3TUX XKe MoAenu n (unu) aptTukyna);

notpeboBaTb 3aMeHbl Ha Takow Xe ToBap APYron Mapku (MoAenu, apTukyna) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOWN LieHb;

notpeboBaTb COPa3MepPHOro YMeHbLLEHWS NOKYNHOW LieHbl;

notpeboBaTb He3dameanuTenbHoro 6e3BO3Me3[HOro yCTpaHeHWs HegoCTaTKoB ToBapa WM BO3MeELLEHWS
pacxoAoB Ha UX ncnpaeneHne notpedutenem nnv TpeTbUM NULOM;

oTKasaTbCA OT WCMOSIHEHWs OOroBopa Kynnu-npoaxu u noTpeboBaTb BO3BpaTa ynnayeHHOW 3a ToBap
cymMbl. o TpeGoBaHuWio NpoaasLa 1 3a ero cyeT NnoTpebutens 4OMKEH BO3BPaTUTL TOBap C HegocTaTkamu.

Mpn atom noTpebuTtenb BnpaBe notpeboBaTb Takke MOSHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX emy
BCNeACTBME MpOJaKW ToBapa HeHaanexawero kavectsa. YObITKM BO3MELLATCA B CPOKWU, YCTaAHOBIIEHHbIE
HacTosAwMM 3aKOHOM AN YAOBNETBOPEHNss COOTBETCTBYOWUX TpeboBaHumn notpeburens.

B oTHOWeHMN TexHU4ecknm CnOoXHOro ToBapa noTpebutens B crnyvyae OGHapyXeHus B HEM HeOoCTaTKoB
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BrpaBe OTKa3aTbCs OT MCMOMHEHMS OOroBopa Kynnu-npoaaxu u notpeboBaTb BO3BpaTa YnnayeHHOW 3a Takow
TOBap cymMbl Nnb6o npeabsasuTb TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW Xe Mapku (MoAenu, apTukyna) unu Ha
Takow >xe ToBap Apyroh Mapku (Mogenu, apTukyrna) C COOTBETCTBYHOLUMM nNepepacyeToM MOKYMHOW LieHbl B
TedyeHve nAaTHaguaTn OHen co AHS nepefadn notpebuTento Takoro ToBapa. 1o nctevyeHumn aToro cpoka ykasaHHble
TpeboBaHWa noanexaT yooBNEeTBOPEHNIO B OAHOM U3 CrieyHLMX CIly4aes:

obHapyXeHue CyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTaTKOB TOBApa;

HEBO3MOXXHOCTb UCMOSb30BaHNA TOBapa B TEYEHME KaXkAoro roga rapaHTMWHOrO Cpoka B COBOKYMHOCTU
bonee Yyem TpuauaTe OHEW BCreaCTBME HEOAHOKPATHOrO YCTPAHEHUS! €ro pasfnuyHbIX HE4OCTATKOB.

lMepeyeHb TEXHNYECKN CIIOXHbBIX TOBApOB yTBEpXKaaeTcs NpaButensctsom Poccuinckon degepauum.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN CTaTbu, NpeabaBNATCA NnoTpedbutenem npoaasuy nmbo
YNOMHOMOYEHHOW OpraH13auumn unu ynosIHOMoOYeHHOMY MHAUBMAYANbBHOMY NpeanpuHUMaTEnto.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. lMoTtpebutens BnpaBe nNpeabsBUTbL TpebOBaHWs, ykasaHHble B ab3auax BTOPOM W NATOM nyHkTa 1
HacTodALWEeNn cTaTbW, U3rOTOBUTENO, YNOMHOMOYEHHOW OpraHusaumy unvM ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY
npegnpvHUMaTento, UMNopTepy.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BwmecTo npeabsBneHust atux TpeboBaHun NoTpeduTens BnpaBe BO3BPaTUTbL M3rOTOBUTESO UM UMMOPTEPY
TOBap HeHagnexatlero kayectsa v notpebosatb Bo3BpaTa ynsiayeHHON 3a HEr0 CYMMbI.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - PegepanbHbin 3akoH 0T 25.10.2007 N 234-93.

5. OTcyTtcTBME Yy MOTPEOBUTENSA KACCOBOrO MM TOBAPHOrO 4Yeka NMbo MHOro OOKYMEHTa, yOOCTOBEPSIHOLLNX
aKT 1 ycrioBus NoKynkyn ToBapa, He SBNSIETCA OCHOBaHUEM A5l OTKasa B YAOBMETBOPEHMM ero TpeboBaHui.

MpopaBey (M3roToBUTENDL), YMNOMHOMOYEHHAA OpraHM3auus WM  YNOSTHOMOYEHHbI UHAWBUAYANbHbIN
npeanpuHMMaTernb, UMnopTep 00si3aHbl MPUHATL TOBap HEHaanexallero kavyecTtBa y noTpebuTtens u B criyyae
HeobxooMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. NoTpebutens BnpaBe y4yacTBOBaTb B NMPOBEPKE KayecTBa
ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuuMHax BO3HWKHOBEHWS HeOOCTATKOB ToBapa npojasel, (M3roTOBUTEb),
YNONTHOMOYEHHAs opraHn3aumns UM ynosTHOMOYEHHbIN UHAMBUAYAbHbIA NPeanpuHMMaTenb, MMnoptep o6s3aHbl
NpOBECTM 3KCNepTn3y ToBapa 3a CBOW CHET. JKCrnepTu3a ToBapa NPOBOAUTCH B CPOKU, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 HacTosAwero 3akoHa AnNs YOOBNETBOPEHUS COOTBETCTBYWOLWMNX TpeboBaHui notpebutens.
MoTpebuTens BnpaBe MPUCYTCTBOBATb NPV MPOBEAEHMU IKCMEPTM3bl TOBapa W B Clyd4ae Hecornacusa c ee
pesynbTaTamMu OCMOPUTL 3aKITo4YeHNe Takon aKcnepTu3bl B cygebHoOM nopsiake.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtate 9KcnepTusbl ToBapa YCTAHOBIIEHO, YTO €ro HeAOCTaTKM BO3HUKIW BCREeACTBUE
06CTOATENBLCTB, 3a KOTOpblE HE OTBEYaeT npoAdasel (M3roToBMTeNb), NoTpebutens 0683aH BO3MECTUTb NPOoAaBLy
(nsrotoBuTENO), YNONMHOMOYEHHOW OpraHn3aumMm UnuM YrnoriHOMOYEHHOMY VMHAVBUAYaNbHOMY NpeanpuHUMaTento,
UMNopTepy pacxodbl HAa NPOBeAEHNE IKCNEePTU3bl, a Takke CBA3aHHbIE C ee NPOBEeAEHMEM PacXOoabl HA XpaHeHue
N TPaHCNOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHu3aums WUnM YNOMHOMOYEHHbIA WHAMBUAYANbHbIV
npegnpvHuMaTternb, UMNOpPTep OTBEYaeT 3a HeJOoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUAHBIA CPOK,
ecnv noTpebutenb JOKaXeT, YTO OHU BO3HWKIIM O Nepefayun ToBapa NnoTpedbuTento unm no npu4nMHam, BO3HMKLLUM
00 3TOro MOMEHTA.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHuUn TOBapa, Ha KOTOPbIA YCTAHOBMIEH TrapaHTMWHBIA CPOK, MpoJasey (M3roToBUTENb),
YNONTHOMOYEHHAs OpraHM3aunst UNn YNosIHOMOYEHHbIV MHOUBMAYANbHbLIN NPeanpUHUMAaTENb, UMNOPTEP OTBEYaeT
3a HegocTaTKyM TOBapa, €Crv He JOKaXeT, YTO OHU BO3HUKNK MOcre nepegayn ToBapa notpebutento BcneacTame
HapyLleHns noTpebuTenem nNpaBun UCMOSb30BaHUSA, XPAHEHUS NN TPAHCMOPTUPOBKU TOBapa, AENCTBUA TPETbUX
AL, NN HEMPEOLONMMOWN CUTbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. OocTtaBka KpynHorabapuTHOro ToBapa 1M ToBapa Becom 6oriee naTu KAMOrpaMMoB Afsl PEMOHTA, YLEHKMH,
3ameHbl M (MnNy) Bo3BpaT UX MNOTPEOUTENIO OCYLLECTBASIOTCA CunaMuM M 3a cyeT npogaBua (M3rotoBuTens,
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YNONTHOMOYEHHOW OpraHvM3aummM WM YNosIHOMOYEHHOTO WHAMBUAYANbHOrO MNpeanpuHMMaTensl, nvnopTepa). B
Ccrly4ae HEMUCMNOSIHEHUSI [AaHHOM 00si3aHHOCTM, a Takke npuM OTCYTCTBMM npojaBua (M3roToBuUTEnNS,
YNONTHOMOYEHHOW OpraHu3auMm unu YnorHOMOYEHHOrO WMHOWBUAYaANbLHOrO npeanpuHMMaTens, uMmnoptepa) B
MecTe HaxoXdeHusi notpebutens goctaBka WM (MnM) BO3BpPaT YKasaHHbIX TOBAPOB MOryT OCYLLECTBNSATLCH
noTpebutenem. lNpn 3ToM npoaaBel, (M3roTOBUTEMb, YMOHOMOYEHHAs OpraHuM3auus WM YNONTHOMOYEHHbI
WHAMBMAOYaNbHBIN NpeanpuHUMaTenb, MMmnopTep) ob6si3aH BO3MECTUTb MOTPeOUTENO pacxofbl, CBsi3aHHble C
[OCTaBKOMN 1 (Mnn) BO3BPaATOM YKa3aHHbIX TOBAPOB.

(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Ctatbs 19. Cpoku npeabsiBrneHus notpebuTenem TpeboBaHnii B OTHOLLEHUM HeJOCTaTKOB TOBapa

1. NoTpebutens BnpaBe NpeabsABUTbL NPeayCcMOTpeHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHusa K
npogaBLly  (M3roTOBMTEMO, YMOMHOMOYEHHOW OpraHv3auuMum  UnuM - YNofIHOMOYEHHOMY  WHAMBMAYaNbHOMY
npeanpuMHMMaTento, UMNopTepy) B OTHOLEHWW HeOoCTATKOB TOBapa, €CNM OHM OOHapyXeHbl B Te4yeHue
rapaHTUMIHOIO CPOKa UMM CpoKa rogHoCTH.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

B oTHOweHWM TOBaApOB, Ha KOTOpPble rapaHTUWHbIE CPOKU WU CPOKU FOOHOCTU He YCTaHOBMEHbI,
noTpebuTtensb BNpaBe NpeabsBUTb yKazaHHble TpebOoBaHUA, eCnv HeOOCTaTKM TOBapoB OOHapYXeHbl B pa3yMHbIV
CPOK, HO B npedernax OByX NeT CO AHA nepejadn ux notpebutento, ecnv Gonee AnWTENbHblE CPOKA He
YyCTaHOBMEHbl 3aKOHOM UMY JOFOBOPOM.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUMHBLIN CPOK TOBapa, a Tawkke CPOK ero cryxbbl McuyncnaeTcs CO OHSA nepegadn ToBapa
notpebuTtento, ecnn MHOe He MpeayCcMOTPEHO OOroBopoM. Ecnv geHb nepegaym yCTaHOBUTb HEBO3MOXHO, 3Tu
CPOKU UCYNCTIAIOTCA CO OHSA U3rOTOBMEHNSA TOBapa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (00yBW, ofexadbl M MPOYMX) 3TM CPOKM MCYUCIIAIOTCA C MOMEHTa HaCTymnreHus
COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMNMNEHMS KOTOPOro onpeaensaeTcs COOTBETCTBEHHO cybbekTamu Poccunckon
denepaummn ncxoasa U3 KNMMaTUYECKUX YCIOBUIA MECTA HAaXOXAEHUS NoTpebuTenen.

Mpu npogaxe ToBapoB No obpasuam, No No4vTe, a Takke B CryyasiX, ECfiM MOMEHT 3aKM4YeHus JoroBopa
Kynnu-npogaxu M MOMEHT nepefayn ToBapa NoTpebuTento He coBnagatoT, 3TM CPOKM MCHUCNSKTCA CO OHS
JocTaBku ToBapa noTpebutento. Ecnu notpebutenbs nuleH BO3MOXHOCTM WMCNONb30BaTb TOBap BcreacTBue
0bCTOATENLCTB, 3aBUCALUMX OT npojaBua (B 4acTHOCTW, TOBap HyXAaeTcd B cCheuuanbHOW YCTaHOBKE,
NOAKMIOYEHUN UK cOOpKe, B HEM MMEKTCH HEQOCTaTKM), rapaHTUNHBINA CPOK He TeueT A0 YCTpaHeHUs npoaaBLiOoM
Takux obcroaTenbcTB. Ecnu geHb JOCTaBKKM, YCTAHOBKM, NOAKMOYEHMS, COOPKM ToBapa, YCTPaHEHUs! 3aBUCALLNX
OT npodasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbIX NOTPEOUTENb HE MOXET UCMOMb30BaTh TOBap MO Ha3HAYEeHMHo,
onpenenuTb HEBO3MOXHO, 3TU CPOKMN NCHUCTIAIOTCA CO OHA 3aKIMYEeHNs 0roBopa Kyrnnu-npogaxu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL nckntodeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTv ToBapa onpegensieTcs NepuoaoM, UCHUCNSEMbIM CO OHS M3rOTOBMEHMS TOBapa, B TeYeHue
KOTOPOro OH MpWUrodeH K MWCMOMb30BaHWIO, WNU OaToW, [0 HACTynneHus KOTopouW ToBap MpUrogeH K
NCNONb30BaHUIO.

MpooomKknTeneHOCTbL CpOKa FOAHOCTU TOBapa [JOJPKHA COOTBETCTBOBATb 0Os3aTenbHbiM TpeboBaHUsIM K
BGe3onacHocTu ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIHbIE CPOKM MOTYT YyCTaHaBNMBaTLCA Ha KOMMNIEKTYIOLWNE U3AEeNnNs U COCTaBHbIE YacT OCHOBHOIO
ToBapa. [apaHTuiiHble CPOKM Ha KOMMNMNEKTYLWne U3genns n cCoCTaBHble YacTu UCUHUCTIAIOTCA B TOM Xe nopsiake,
YTO M rapaHTUIHbINA CPOK Ha OCHOBHOW ToBap.

[[apaHTUHbIE CPOKM Ha KOMMMEKTylLWue u3fgenvss U CoCTaBHble 4YacTu ToBapa CYUTAKTCH pPaBHbIMU
rapaHTMMHOMY CpPOKY Ha OCHOBHOE u3fernve, ecriv WUHOe He YCTaHOBNeHo forosopoMm. B crniyyae, ecnu Ha
KOMMMEKTyoLlee usgenue u COCTaBHYl 4aCcTb TOoBapa B [JOroBope YCTaHOBMEH rapaHTUMHbLIA CPOK MeHbLUen
NPOAOCIHKUTENBHOCTM, YEM TapaHTUMHBLI CPOK Ha OCHOBHOE u3genuve, noTpebutens BrpaBe nNpeabsaABUTb
TpeboBaHWs, CBs3aHHbIE C HeAOCTaTkaMKM KOMIMMEKTYHOLEro usgenus 1M COCTaBHOM 4acTu ToBapa, npu ux
0oBHapyXeHUn B TeYeHne rapaHTUHOIO Cpoka Ha OCHOBHOE u3genune, ecriv MHoe He NpegyCcMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn Ha komnnekTtywollee usgenue yCTaHOBMEH rapaHTUMHBIA CPOK OonblUer NpOoAOIPKUTENBHOCTU, YEM
rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap, NOTpebuTens Bnpase NpeabsaBuTb TPEOOBaHNS B OTHOLLEHUN HEAOCTATKOB
TOoBapa Mnpu yCroBuK, YTO HEJOCTaTKN KOMMIEKTYOLLEro U3fenust ooHapyXeHbl B Te4eHWE rapaHTUMHOIO CPoKa Ha
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3TO n3genue, He3aBNCUMO OT UCTEYEHUS FapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTosILLIeN CTaTbe, JOBOAATCA A0 CcBeAeHUst noTpebutens B MHopmaLmm o ToBape,
npeaocTaBsnsieMon notTpebutento B COOTBeTCTBUM €O cTaTbel 10 HacTosLero 3akoHa.

5. B cnyyasx, koroa npegycMOTPEHHbIN JOFOBOPOM rapaHTUMHBLI CPOK COCTaBMsieT MeHee ABYX NeT u
HeJoCTaTKM ToBapa ObOHapyXeHbl NOTpebuTenem no UCTEeYEHUM FrapaHTUMHOIO Cpoka, HO B mpedenax AByX NeT,
notpebutens BnpaBe NpeabsBMTb NpoAaBUy (M3roToBWUTENO) TpeboBaHWs, NpegycMOTpeHHble cTaTben 18
HacTosilero 3akoHa, ecrnv JOoKaXeT, YTO HeJoCTaTku ToBapa BO3HUKNM OO ero nepegaqv norpedburtento unum no
npu4MHam, BO3HMKLLIMM 4O 3TOFO MOMEHTA.

(n. 5 BBeaeH PeaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMS CYLLECTBEHHbIX HEAOCTATKOB ToBapa noTpebutenb BrpaBe MpeabsBUTb
N3roToBUTENIO (YNOMTHOMOYEHHOW OpraHu3auuMmM uUnu ynonHOMOYEHHOMY WMHAMBUAYyanbHOMY npeanpuHuMmaTento,
umnoptepy) TpeboBaHne o 6e3B03ME3AHOM YCTPAHEHUM TakUX HEAOCTATKOB, €CNY AOKaXeT, YTO OHU BO3HWKMAX O0
nepeagayun Toeapa notpedutento unm no NpUYMHam, BO3HUKLLIMM 0O 9TOro MOMeHTa. YkasaHHoe TpeboBaHne MoxeT
ObITb NPeabsiIBNEHO, €CnNn HeaocTaTkM ToBapa obHapyXXeHbl MO UCTeYEeHMM OBYX NEeT CO OHA nepedaynm Tosapa
noTtpebuTento, B Te4eHne yCTaHOBMNEHHOIO Ha TOBap cpoka Cnyx0bl NN B TeYEeHNe OEeCATM NeT CO OHSA nepenayn
TOBapa NoTpebuTento B criydae HeyCTaHOBIEHUS cpoka cryxbbl. Ecnn ykaszaHHoe TpeboBaHue He yOOBMETBOPEHO
B TeYeHWe ABajuaTtv AHEN CO OHS ero npeabsaBreHus notpebutenem nnm obHapyXeHHbI UM HeJOCTaToK ToBapa
ABMNSIETCA HEYCTPaHNMbIM, NOTPEOUTENL MO CBOEMY BbIOOPY BNpaBe NpeabsBUTb U3rOTOBUTENMHO (YNOTHOMOYEHHOM
opraHu3aumm  Wnu  YNoriHOMOYEHHOMY  WMHOMBMAYanbHOMY  NPeanpUHUMAaTtento,  MMMNopTepy)  WUHble
npenycMoTpeHHble MyHKTOM 3 cTaTby 18 HacTosiwero 3akoHa TpeboBaHWst UnNu BO3BpaTUTb TOBAp U3roTOBUTENIO
(YNONMHOMOYEHHOM OpraHmM3auum Wnu YrnosIHOMOYEHHOMY WHAMBMAYaNbHOMY NpeanpuHMMaTento, UMNopTepy) u
notpeboBaTb BOo3BpaTa ynradeHHON AEHEXHON CYyMMbI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHue He[oCcTaTKoB TOBapa U3rotoButenem (NpoaaBLOM, YNONTHOMOYEHHON opraHn3aumen
U YNONTHOMOYEHHbIM MHAMBUAYaNbHBIM NPeAnpuHMMaTenemM, MMNopTEPOM)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn cpok ycTpaHeHMs1 HeAOCTaTKOB TOBapa He OnpeaerneH B MMCbMEHHON hOpMe COornalleHneM CTOPOH,
3T HedoCTaTKM JOMKHbI ObiTb yCTpaHEHbl U3roToBUTENEM (MPOAABLIOM, YNOSIHOMOYEHHOW OpraHusauven unum
YNONTHOMOYEHHbIM  MHAMBUAYANbHBIM  NPeanpuHUMareneM, KMMMNOPTEPOM) He3aMeanuTernbHO, TO €eCTb B
MUHUMAanbHbIA CPOK, 0O BEKTUBHO HEOBXOOUMbBIN ANst UX YCTPAHEHWUS C y4eTOM 0BbIYHO NMpuMeHsemMoro crnocoba.
Cpok ycTpaHeHus HedoCTaTKOB ToBapa, onpeAensemblil B MMCbMEHHOW hopMe CorfalleHneM CTOPOH, HE MOXeT
NpeBbIlWaTh COPOK NATb OHEN.

B cnydyae, ecnu BO Bpems yCTpaHeHMsI HeOOCTaTKOB TOBapa CTaHET O4YeBUAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpPeAeneHHbIN CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOUYUTb COrfalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HedocTaTKoB, ToBapa. [pu 3ToM OTCyTCTBME HEOOXOOUMBIX ANS YCTpaHEeHMs HedOCTaTKOB TOoBapa
3anacHbIX Yacten (getanen, maTepuanoB), ob00OpygoBaHUSA MM NOJOOHbIE MPUYUHBI HE ABMSIOTCA OCHOBAaHMEM
ONsl 3aKMIOYEHNs1 COrMalleHns O TakoM HOBOM CpPOKe M He ocBODOXAalT OT OTBETCTBEHHOCTM 3a HapylUeHue
Cpoka, onpefeneHHoro cornaleHmem CTOpOH nepBoHaYvarnbsHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. B oTHoweHun TOBapoB AMWTENbBHOIO MONb30BaHUSA WM3rOTOBUTENb, Npogasel, NGO ynonHOMOYeHHas
opraHu3aumsi WnM  YNosIHOMOYEHHbI WHAMBUAYaANbHbLIA MpeanpuHuMaTtenb o0653aHbl Npu  NpegbsiBreHnum
notpebutenemMm ykasaHHOro TpeboBaHWs B TpexOHEeBHbIN CPOK 6e3B03Me3QHO MNpeaocTaBuUTb MOTPebuTento Ha
nepuog pPeMoHTa TOBap AJIMTENMbHOrO MOMb30BaHWs, OOMafalrolMi STUMU XKE OCHOBHBIMW MOTPEOUTENBCKUMMU
cBovicTBamu, obecneymB OOCTaBKYy 3a CBOW cyeT. [NepeyeHb TOBapoOB ANWUTENbLHOTO MOMb30BaHWS, Ha KOTOpble
yka3aHHoe TpeboBaHue He pacnpocTpaHsaeTcs, ycTaHaBnusaeTca [NpaButensctBoM Poccuiickon Pegepaumm.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHust He[oCTaTKOB ToBapa rapaHTUAHBIA CPOK Ha HEero npopreBaeTcd Ha nepvog, B
TeYeHne KOTOPOro ToBap He MCNonb3oBarncs. YkasaHHbIi NepUod UcHUCnseTcs co AHA obpalleHns notpebutens c
TpeboBaHveM 06 ycTpaHeHMM HedoCTaTKOB TOBapa A0 AHHA Bbl4aynm ero no OKoH4YaHum pemoHTa. [pu Bblgave
ToBapa wusrotosutene (NpoAaBel, YMOMHOMOYEHHAs OpraHu3aunsa WM YNosTHOMOYEHHbIN UHAUBMAYalbHbIN
npegnpvHumaTtens, nMnopTep) oba3aH NpeaocTaBuUTb B MMCbMEHHON hopme noTpebuTtento nHdopmMaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHMeM 00 yCTpaHEeHWM OOHApY)XEHHbIX MM HeOOoCTaTKOB TOBapa, O Adarte
nepegayv ToBapa notpebutenem Ans yctpaHeHWs HeJoCTaTKoB TOBapa, O AaTe yCTpaHeHus HeJoCTaTKOB ToBapa
C WX onucaHueM, 06 MCNonb30BaHHbIX 3amnacHbIX 4YacTax (geTtansax, MaTepuanax) u O gate Bblgadv ToBapa
NoTpPebnTENIO NO OKOHYaHUK YCTPaHEeHNst HEAOCTaTKOB TOBapa.
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(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB ToBapa NOCPeACTBOM 3aMeHbl KOMMIEKTYIOLLEro U3Aenus UM coCTaBHON
4YacT OCHOBHOMO U3AENWs, Ha KOTOpble YCTAHOBMEHbI rapaHTUMHbLIE CPOKM, HA HOBbIE KOMMMEKTYyoLWee nsgenve
W1 COCTaBHYIO YacTb OCHOBHOIO M34eNusi yCTaHaBNMBaETCs rapaHTUMHBIA CPOK TOW ke NPOAOIMKUTENBHOCTH, YTO
M Ha 3aMEHEHHble KOMMSEKTYOLWEeEe MW3OEeNMe WM COCTaBHYH 4YacTb OCHOBHOMO W3OENWs, €CnN UHOEe He
npesycMOTPEHO AOTOBOPOM, U rapaHTUMHLIA CPOK MCUYUCISETCS CO OHS BblAayn noTpebutento sToro ToBapa no
OKOHYaHWWN pPeMOHTa.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero kayectsa

1. B cnyyae oBHapyxeHus notpebutenem HegoCTaTkoB ToBapa M npeabsaBrneHns TpeboBaHnst O ero 3ameHe
npogasey,  (M3roToBUTENb,  YMNOMHOMOYEHHAs  oOpraHM3auus UMM YNOMHOMOYEHHbI  UHAMBUAYANbHbIN
npeanpuvHMMarenb, MMnoptep) 0bsi3aH 3aMeHUTb Takol TOBap B TeYeHME CeMU OHEN CO OHS npeabsBreHus
yka3aHHoro TpeboBaHus noTpebutenem, a npu HeOGXOAUMOCTN AOMOSNHUTENBLHON MPOBEPKW KavecTBa TaKoro
TOBapa NpoaaBLOM (M3roToBUTENEM, YNONTHOMOYEHHOW OpraHuM3auven Unu ynosiIHOMOYEHHbIM MHAMBUAYAbHbIM
npegnpvHuMaTernem, MMNOPTEPOM) - B TEYEHME ABaALATU OHEN CO OHA NPeabsBNeHUs yka3aHHOro TpeboBaHus.

Ecnu y npogasua (M3rotoBMTENS], YNOMHOMOYEHHOW OpraHmM3auuy unm yrnonHOMOYEHHOrO MHAMBUAYaNbHOro
npegnpvHuMaTtensi, MMNnopTepa) B MOMEHT NpeabsBreHns TpeboBaHWs OTCYTCTBYET HeoOXOoOUMBIA ONS 3aMeHbl
TOoBap, 3aMeHa JomkHa ObITb MpoBefEeHa B TeYEHME MecsLa CO AHSA NpeabsiBIeHMs Takoro TpeboBaHus.

B panioHax KpawHero CeBepa M NpuMpaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHWe noTpebuTens o 3ameHe
TOBapa MNOANEXUT YAOBMNETBOPEHUIO MO €ro 3asiBfIEHWK B CPOK, HeobxoouMMbI AN oYepegHOM O0CTaBKM
COOTBETCTBYIOLLIErO TOBapa B 3TV PalOHbl, B Criy4ae OTCYTCTBUSA y npodaBua (M3rotoBUTENS, YNOSIHOMOYEHHOM
OopraHusaumm unu yYnonHOMOYEHHOro WHAMBMAYANbHOrO MpeanpuHUMaTens, umnopTepa) HeobxoaMmoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHoOro TpeboBaHus.

Ecnn gns 3ameHbl TOoBapa Tpebyetrca Gonee cemu gHen, no TpeboBaHuo noTpebutens npogasel
(n3rotoBuTEnb NGO YNOMHOMOYEHHAs! OpraHM3aums UM YNosTHOMOYEHHbIN MHANBUAYANbHbIA NpeanpuHuMaTernb)
B TEYEHMe Tpex OHEN Co AHA npeabsBrneHus TpeboBaHus 0 3ameHe ToBapa 0b6s3aH 6e3B03Me3qHO NpeaoCcTaBUTb
noTpebuTento BO BPEMEHHOE NMOSIb30BAHNE Ha NEpPUOL, 3aMeHbl TOBap AJIMTENbHOrO Monb30BaHMs, obnaaatowmi
3TMMM K€ OCHOBHbLIMU MOTPEOUTENBCKUMU CBOMCTBaMK, 0O6ECNeYNB ero JOCTaBKY 3a CBOW cyeT. OTO NpaBuUo He
pacnpocTpaHseTCs Ha ToBapbl, NepevYeHb KOTOpbIX OnpefensieTcsas B COOTBETCTBUM C NyHKTOM 2 cTaTtbu 20
HacTosiLero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexallero kKa4yecTBa LOMKEeH OblTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha ToBap, He GbiBLLMI
B ynoTpebneHuu.

lMpu 3ameHe TOBapa rapaHTUHbIV CPOK MCHUCTIIETCS 3aHOBO CO AHS Nepedayun ToBapa notpeburtento.

Cratbsi 22. Cpoku yooBneTBopeHus oTaenbHbIX TpeboBaHuUii NoTpeduTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHua noTpebutensa o copasmepHOM yMEHbLUEHUN MOKYMHOW LeHbl ToBapa, BO3MELLEHUN pacxonoB
Ha ucnpaBreHne HeaoCTaTKOB ToBapa noTpebutenem unu TpeTbMM MMLIOM, BO3BpaTe ynnavyeHHoOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHue O BoO3MelleHUW YObITKOB, NMPUYMHEHHbIX MNOTpebutento BcrneacTeue
npogaxu ToBapa HeHagnexawero kadectsa nnbo npegocTaBneHus HeHagnexaillem uHdopmauunm o ToBape,
noanexart yooOBNEeTBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHON OpraHn3aumen Unm ynorHOMOYEHHbIM
WHOMBUAOYANbHBIM NpeanpuHUMaTreneM, WMMNOPTEPOM) B TeYeHUe [AeCATUM [HEeN CO [HA NpeabsBneHus
COOTBETCTBYIOLLIErO TpeboBaHMS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTb MpoAaBLa (M3roToBUTENs, YNONTHOMOYEHHOW  opraHusaumy  unu
YMOMHOMOYEHHOr0 MHAMBUAYaNbHOrO npeanpuHumaTens, MMnopTepa) 3a NPOCPOYKY BbINOMHEHUS TpeboBaHuMM
notpeburtens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHue npegycMoTpeHHbix ctatbamm 20, 21 M 22 HacToswero 3akoHa CpPOKOB, a Takke 3a
HeBbINOJIHEHMe (3agepXKKy BbINONHeHUs) TpeboBaHusa noTpedbuTens 0 NpeaocTaBneHMn emy Ha Nepuoa pPeMOHTa
(3ameHbl) aHanornyHOro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHas opraHM3aums Unn yrnonHOMOYEHHbIN
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WHAMBUAOYanNbHbIA NpeanpuHMMaTenb, UMNOPTEP), AOMYCTUBLLMIA Takne HapyLlleHusl, ynnadymeaeT notpebutento 3a
Kaxabli eHb MPOCPOYKMN HEYCTONKY (NEHI0) B pa3mepe OAHOro NpoLueHTa LieHbl ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenenseTcs, UCXOAs U3 ero LeHbl, CyLlleCTBOBaBLUEN B TOM MeCTe, B KOTOpoM TpeboBaHue
noTpebuTtens AomKHO 6bino ObITb YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNOSTHOMOYEHHOW OpraHu3auunen
UNM  YNOMHOMOYEHHBIM  MHAMBMOYAlNbHLIM  NPeAnpUHUMAaTeneM, MWMMOPTEPOM), B AeHb A0OPOBOMLHOIO
yAOBNEeTBOpeHMst Takoro TpeboBaHWsa unu B OeHb BbIHECEHUA cygebHoro pelleHus, ecnm TpeboBaHue
O0OpPOBOMBHO YAOBNETBOPEHO He ObINO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbInonHeHusi TpeboBaHUM NOTPebUTENss B CPOKWU, NpedycMOTpeHHble cTaTbamu 20 - 22
HacTodwero 3akoHa, NoTpebuTens BNpaBse Mo CBOEMy BbIGOPY NpeabsBUTb MHble TpeboBaHWS, YCTAHOBMEHHbIE
ctaTben 18 HacToswero 3akoHa.

CraTbsa 23.1. [NocneacTsusa HapyLleHns NpogaBLOM Cpoka nepeaayn npegsaputernibHO oOnnavYeHHoro Tosapa
notpeburento
(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. [JoroBop Kynnu-npogaxu, npegycMaTpuBaloLwmin 0683aHHOCTL NOTpebuTenst npeaBapuTenbHO OnnaTuTb
TOBap, JOIMKEH COAEepXaTb YCIOBME O CPOKE Nepefayn ToBapa noTpebutento.

2. B cnyyae, ecnv npogaseL, NOMyYUBLUNA CYMMY NpeaBapuUTENbHON onnaTbl B ONpeAeneHHOM AOroBOpoMm
Kynnu-npogaxu pasmepe, He UCNonHun o683aHHOCTL MO Nepefade ToBapa NoTPebUTento B yCTaHOBMNEHHbBIA TaKUM
OOroBOPOM CPOK, NOTpedbuTenb No cBOeEMY BbIGOpPY Bnpaee notpeboBaTs:

nepegayu onnavyeHHoro Tosapa B YCTAHOBEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOW Onnartbl ToBapa, He nepeaaHHoro NpoaaBLOM.

Mpu atom notpebutene BnpaBe NOTpeboBaTb Takke MOMHOr0 BO3MELLEHMS YObITKOB, MPUYMHEHHBIX emy
BCNEACTBUE HapyLEHWss YCTAHOBIIEHHONO [AOroBOPOM KYMIU-NPOAAaXW Cpoka nepedayn npegBaputenbHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapylleHusi yCTaHOBIIEHHOIO JOrOBOPOM KYMJIM-NPOAaXM CpoKa nepejayn npensapuTernibHO
Onfla4yeHHOro ToBapa NoTpebuTento npodaBel, ynnadnBaeT emy 3a Kaxabl LeHb NPOCPOYKM HEYCTOWKY (MeHun) B
pasMepe MOSToBMHbI NPOLIEHTa CYMMbI NpeaBapuTeNbHOM onnaTtkl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [HHA, Korga Mo [AOroBOpYy Kynnu-npodaxu nepejadya ToBapa
notpeburtento pormkHa 6Obina ObiTb OCyLleCTBeHa, OO0 AHS Mepedayn ToBapa noTpebutento wnv OO OHSA
yAoOBreTBopeHmns TpeboBaHus noTpebutens o Bo3BpaTe eMy NpeaBapuTENbHO YNITa4eHHOW UM CYMMbI.

Cymma B3bICKaHHOW noTpebuTteneM HeycTomku (MEeHU) He MOXET NpeBbiaTb CyMMY MNpeaBapuTenbHON
onnarbl ToBapa.

4. TpeboBaHusa noTpebuTensa o Bo3BpaTte ynrnayeHHoW 3a ToBap CyMMbl U O MOMHOM BO3MeELLEHUN YObITKOB
noanexaT yOOBMEeTBOPEHWIO NPOAaBLOM B TeYeHWe AeCATW OHEN CO OHS NpeabsBreHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTaHOBMNEHHbIE MNYHKTOM 2 HaCcToslWen cTaTbW, He nognexar
YAOBIETBOPEHMWIO, €CMNW NPOAaBeL, JOKaXET, YTO HapylleHWe CPOKOB nepefauynm notpedbutento npeaBapuTenbHO
OnnlayeHHOro ToBapa NPOM30LLIIO BCEACTBUE HENPEOAONTMMOW CUMbl UIN MO BUHE NOTpebuTens.

Crtatba 24. PacueTbl C ﬂOTp66I/ITeJ'IeM B Clly4ae ﬂpMOGpeTEHMﬂ UM TOBapa HeHaaneXxawlero kKa4ecrtea

1. MNMpun 3ameHe TOBapa HeHagnexallero KavyecTBa Ha TOBap 3TOW Xe Mapku (3Tux e moaenu u (unm)
apTuKyna) nepepacyeT LeHbl ToBapa He Npon3BoAnNTCS.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. MNpw 3ameHe TOBapa HeHagexallero kKa4ecTsa Ha TakoW Xxe TOBap OPYror Mapku (Mogenu, apTvkyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aMeHe, HUXe LieHbl ToBapa, NpeAoCTaBNeHHOro B3aMmeH, notpeburens
OOMKeH JonnaTuTb pasHuuy B LieHax; B Criyyae, ecrniv LeHa ToBapa, NoAnexallero saMmeHe, Bbille LeHbl ToBapa,
NpegoCTaBMNEHHOro B3aMeH, pas3Huua B LieHax BbinnayuBaetca notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHWe nOTpebuTENs He YAOBNETBOPEHO
NpoOaBLIOM, LieHa 3aMEHsieMOro ToBapa W LieHa nepefaBaeMoro B3aMeH ToBapa onpefensitoTcd Ha MOMEHT
BbIHECEHUS CYQOM pELLEHMS O 3aMeHe ToBapa.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHus notpedbutenem TpeboBaHUsi O COPasMEpPHOM YMEHbLLUEHUM MOKYMHOW LeEHbI

TOBapa B pacyeT MPUMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsBreHns notpebutenem TpeboBaHusa o6 yueHke
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Unu, ecnn oHo AOOPOBONLHO He YAOBMETBOPEHO, HAa MOMEHT BbIHECEHUS CYLOM pelleHUs O CopasMepHOM
YMEHbLUEHUN NOKYMNHOW LIEHbI.
(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-®3)

4. MNpu BOo3BpaTe TOBapa HeHaanexallero kayectsa notTpebuTens Bnpase TpeboBaTh BO3MELLEHNS pasHULbI
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [OrOBOPOM, W LIEHOW COOTBETCTBYHOLIEro ToBapa Ha MOMEHT
O0OpPOBOMBLHOIO YAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecrnv TpeboBaHve JOOPOBOMLHO HE YOOBETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pELLEHUS.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHagnexallero KadecTBa, MPOAAHHOrO B KpeguT, noTpebuTento
BO3BpalllaeTCs ynradeHHas 3a ToBap [eHeXHas CymMa B pa3mMepe MOralleHHOro KO AHI0 BO3BpaTa ykKas3aHHOro
TOBapa KpeauTa, a Takke Bo3MeLLlaeTcs nnaTta 3a NnpeaocTaBneHme Kpeanurta.

(n. 5 B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kadecrtBa, npuobpeTeHHoro notpebutenem 3a cuyet
notpeburtenbckoro kpegurta (3amma), npopasel, 06s3aH BO3BpaTUTb MNOTPEOMTENO ynnaveHHykw 3a ToBap
OEHEXHYI0 CyMMY, a TakkKe BO3MECTUTb yMnayeHHble noTpebutenem NpoLeHTbl U UHbIE MAATEXM NO LOroBOPY
noTpebuTenbCcKoro kpeauta (3anma).

(n. 6 BBegeH ®PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

Cratbsa 25. NpaBo noTpebutens Ha o6MeH ToBapa Haanexatlero ka4yecTea

1. MoTpebutens BNpaBe 0OMeHATb HEMPOLOBOSILCTBEHHbIN TOBAP HaaMexallero kKayecTsa Ha aHanorM4YHbIN
TOBap y nMpodasua, y KOTOpPOro 3ToT ToBap Obin NpuobpeTeH, ecnu ykasaHHbIi ToBap He nogowen no dopme,
rabaputam, bacoHy, pacuBeTKe, pasMmepy Unn KOMMiekTauuu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtenb nmeeT NpaBo Ha OOMEH HEMPOLOBOSILCTBEHHOIO TOBapa Hagnexallero KayecTea B TeYEHue
YyeTbipHagLaTK OHEN, HE cUUTas OHS ero MoKynKu.

OOMeH HenpoJoBONbCTBEHHOIO TOBapa HaAnexallero kadecTBa MPOBOAUTCS, €CNU yKa3aHHbLIA ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIA BUA, NOTPeOUTENbCKME CBOMCTBA, MNOMObI, habpuyHble sSipribIku,
a Takke MMEETCS TOBapHbIA YEK UIM KaccoBbl Yek NMMOO MHOW noATBepXAalwWwmii onnaTty ykasaHHOro ToBapa
OokyMeHT. OTcyTCTBME y NOTpebuTenst TOBapHOro 4Yeka WM KaccoBOro 4Yeka Nubo MHOro noAaTBepKAaatoLlero
onnaTy ToBapa AOKYMEHTa He nuLiaeT ero BO3MOXHOCTU CChINaTbCA Ha CBUAETENbCKUE NOKa3aHWs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He mnognexawmx OOMEeHy MO OCHOBaHMSAM, YKa3aHHbIM B HaCTOsILLEN CcTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepauuu.

2. B cny4yae, ecnu aHamornyHbli ToBap OTCYTCTBYET B MpOAaxe Ha AeHb obpalleHus notpebutenst K
npogasuy, NOTpebuTenb BNpaBe OTKa3aTbCA OT UCMOMHEHUS OOroBopa Kynnu-npogaxu u notpebosate Bo3BpaTa
yNra4YeHHOW 3a yKa3aHHbI TOBap AEHEXHOW CyMMmbl. TpeboBaHne noTtpebutens o Bo3BpaTe ynnadeHHoW 3a
yKa3aHHbIA TOBap [OEHEXHOW CYyMMbl MOAOMEXWUT YAOBNETBOPEHUIO B TeyeHue Tpex AHEeM co AHS Bo3BpaTa
YyKa3aHHOro Toeapa.

Mo cornaweHunto notTpedbuTtensa ¢ npogasLOM 0OMeH ToBapa MOXeT BbiTb NMpeayCcMOTPEH Npwu NOCTYMNNeHUn
aHanorM4yHoro Toeapa B npogaxy. [Npoaasey 06513aH He3aMeaANUTENbBHO COOBLLNTE NOTPEOMTENIO O NOCTYNNEHUM
aHanorM4yHoro ToBapa B Npoaaxy.

(n. 2 B pea. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

CTtatbs 26. YTpaTuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

Ctatbs 26.1. AncTaHUMOHHLIN cnocob npodaxu ToBapa
(sBegeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. JoroBop pO3HUYHOW KYNNN-NpOAaxKM MOXeT OblTb 3aKMoYeH Ha OCHOBaHWUM O3HaKoMNeHus notpebutens c
npegnoXeHHblM nNpoaaBUOM onnMcaHueM ToBapa nocpencTtBOM KaTasrioros, NpoOCMnekTos, 6yKJ'IeTOB, CbOTOCHVIMKOB,
cpencTte CBA3U (TeJ'IeBI/I3I/IOHHOI7I, I'IOHTOBOVI, paanoce4asn u ,EI,pyFI/IX) nn MHbIMU UCKNKOYawLWMMNU BO3MOXHOCTb
HenocpeaCcTBEHHOrO O3HAKOMIIEHUs] NoTpebuTens ¢ ToBapom nubo obpas3uoM ToBapa NpW 3akMYEHUU TaKoro
Aoroeopa (AMCTaHUMOHHbBIN cnocob npodaxu ToBapa) cnocobamu.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
2. MNpopaBLOM [0 3aKnioYeHWs oroBopa AormkHa OblTb MpegocTaBneHa notpebutento MHdopmauus ob

CtpaHuua 17 u3 28



3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenen”

OCHOBHbIX MNOTpPebuTenbCkMX CBOWCTBaxX ToBapa, 00 afapece (MecTe HaxoxaeHud) npodaBua, O MecTe
N3roTOBMEHWUst ToBapa, 0 NofIHOM (OMPMEHHOM HaUMeHOBaHUM (HaMMeHoBaHMW) NpoAasLua (M3roToBUTENS), O LieHe
n 06 ycnoBusax npuobpeTeHusa ToBapa, O ero JOCTaBKe, CPOKe CNyxbbl, Cpoke rOAHOCTU U rapaHTUAHOM CpOKe, O
nopsiike onnaTtbl ToBapa, a Takke O CpOKe, B TeYeHue KOTOpOro AencTsByeT NpeanoXeHue O 3akmyeHun
gorosopa.

3. lMoTpebutento B MOMEHT [JOCTaBKM ToBapa AoimbkHa OblTb B NUCbMEHHOW hopme npeaocTaBreHa
nHdopmaumsa o ToBape, NpegycMoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpegycMOTPeHHas MyHKTOM
4 HacTosLeln cTaTbk MHOPMAaLMSA O NOpPsiAKE U CpoKax BO3BpaTa ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCsa OT ToBapa B Ntoboe Bpemsi 40 ero nepegadu, a nocre nepegadv Tosapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnu nHopmaums 0 nopsioke M Cpokax Bo3BpaTa TOBapa Hanexallero kadectsa He Obina
npeaocTaBneHa B NUCbMEHHOW hopMe B MOMEHT AOCTaBKM ToBapa, NnoTpebutens BnpaBe oTka3aTbCs OT TOBapa B
TeyeHne Tpex MecsaLeB C MOMEHTA nepefadn ToBapa.

BosBpaT TOBapa Hagnexalwiero kayecTBa BO3MOXEH B Clydae, €Cnv COXpaHeHbl ero TOBapHbI Buf,
noTpebuTenbCckne CBONCTBA, a TaKKe OOKYMEHT, MOATBEPXKOAOLWNA ¢haKT U YCrOBUSA NOKYMKM yKa3aHHOro ToBapa.
OTtcyTtcTBME Yy NOTPEOUTENS OOKYMEHTa, MOATBEpPXAAtoWero akT M ycrnoBusi MOKYMKW ToBapa, He NuwaeT ero
BO3MOXHOCTM CChINaTbCA Ha ApYyrue gokasaTenbcTBa NpuobpeTeHns ToBapa y AaHHOro npogasLua.

MoTpebutens He BNpaBe oOTKasaTbCs OT TOBapa  Haanexalwlero KayecTtBa, WMeIoLWero
WHAMBUAOYaNbHO-ONPEAENEHHbIE CBOWCTBA, €CMY yKa3aHHbIN TOBap MOXET ObiTb MCMONb30BaH MCKIHOYMTENBHO
npuobpeTarLLmM ero notpeduTtenem.

Mpu oTkase noTpedbuTensa oT ToBapa MpogaBel, AOIMKEH BO3BPATUTb €My AEHEXHYI0 CYMMY, YniadveHHyo
notpebutenem no JOroBopy, 3a UCKIMOYEHNEM pacxogoB NpodaBLa Ha JOCTaBKy OT NoTpebuTens BO3BpaLleHHOro
ToBapa, He no3gHee 4Yem uYepe3 OecATb AHEN CO AHA npeabsBreHus notpebutenem COOTBETCTBYHOLLEIO
TpeboBaHus.

5. MNMocneacTeBus npodaxu ToBapa HeHagnexallero kayectsa ANCTaHUMOHHBIM CNocoboM npogdaxu ToBapa
yCTaHOBMEHbI NONOXEHMAMU, NPEAYCMOTPEHHbIMU CTaTbsiMKU 18 - 24 HacTosiLero 3akoHa.

CraTbsa 26.2. NMpaBuna npogaxu oTaenbHbIX BUAOB TOBApOB
(BBegeHa ®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAenbHbIX BWOOB TOBApoOB YycTaHaenueawTca [MpaButenbctBom Poccuickon
denepauymu.

Mnaga lll. SALUUTA NMPAB MOTPEBUTENEN NPU BbINONHEHUN
PABOT (OKA3AHUN YCNYT)

CraTbsa 27. Cpoku BbINONHeHUs paboT (okasaHus ycnyr)

1. NcnonHuutenb obs3aH OCYLLECTBUTb BbINOMHEHNE paboTbl (OKasaHWe YCryrm) B CPOK, YCTAHOBIEHHbIN
npaBunaMn BbIMOMIHEHUSA OTAENbHLIX BUAOB paboT (OKasaHWs OTAENbHbIX BMAOB YCIYyr) WAM OOrOBOPOM O
BbINOMIHEHUN paboT (okasaHum ycnyr). B pgoroBope O BbIMONHEHUM paboT (OKasaHUM  YCryr) MOXeT
npegycMaTpuBaTbCs CPOK BbINOMHEHUS paboTbl (OKa3aHus yCryru), ecnvm ykKasaHHbIMU MpaBuriaMum OH He
npeoycMoTpeH, a Takke CpOK MeHbLUe MNPOAOIPKUTENBHOCTM, YeM CpOK, YCTAHOBMEHHLIN YyKa3aHHbIMU
npasunamMu.

2. Cpok BbINONHEHUs1 paboTbl (Oka3aHWs ycrnyrn) MoXeT onpeaenatbcs gaton (NepuoaoMm), K KOTOpow
OOIMKHO ObITb 3aKOHYEHO BbINONMHEHUE paboTbl (OkasaHue ycnyrn) unm (M) gaton (NepuvogoM), K KOTOPOW
NCMNOMHUTENb JOSMKEH NPUCTYMUTL K BbIMNOMHEHUO paboTbl (OKa3aHuIo ycryri).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbINofnHeHUe paboTbl (OKa3aHue YCnyrn) OcylecTBAsieTCA Mo YacTaMm (4ocTaBka
nepuoanyecKkon nevyaTun, TEXHUYECKOe OOCNYXUBaAHUE) B TEYEHME CPOKa AENCTBNSI AOroBopa O BbINOMHEHUM paboT
(okazaHum ycnyr), JOJMKHbI NpegycMaTpuBaTbCsi COOTBETCTBYIOLLME CPOKM (NEpUOAbl) BbIMOMHEHNS Takux paboT
(okazaHuga ycnyr).

Mo cornalweHntio CTOPOH B AOroBOpe MOryT ObiTb NMPefyCMOTPEHbl TakKe CPOKM 3aBepLUeHUst OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).

(n. 3 BBegeH ®eepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CTtatbs 28. [NocneacTeusi HapyLUEHUsT UCMONMTHUTENEM CPOKOB BbINOSIHEHMST paboT (OKka3aHus yCcnyr)
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1. Ecnv mcnonHuTenb Hapywun CPOKW BbIMONHEHUS paboTbl (OKa3aHWs ycrnyru) - Cpoku Hayana u (unwm)
OKOHYaHMSA BbINOMHEHUSS PaboTbl (OKasaHWs ycryrn) u (Mnu) NPOMEXYTOYHbIE CPOKM BbIMNOMHEHUS paboThl
(okasaHus ycnyrn) unu Bo BpeMsi BbINOMHEHNs paboTbl (OKa3aHWs ycrnyru) ctano o4eBuaHbIM, YTO OHa He byaet
BbIMOSIHEHA B CPOK, NOTpebutens no ceBoemMy Bbibopy Bnpase:

(B peq. ®PenepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3Ha4YWTb UCMOSNTHUTESO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4nTb BbIMONHEHWe paboTbl (OKasaHme ycnyru) TpeTbuM nvuam 3a pasyMHYI0 LeHY Unu BbINOMHUTL ee
CBOMMMW cunamu 1 NnoTpebosaTb OT UCMONHUTENS BO3MELLEHUS NOHECEHHbIX PACXOA0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEHNe paboTbl (OKasaHue ycnyru);

OTKa3aTbCs OT UCMOMHEHNS 4OroBopa O BbINONHEHUN paboTbl (OKazaHun ycnyru).

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBSA3M C
HapyLleHMeM CpPOKOB BbIMOMHEHUs paboTbl (OkasaHus ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIIEHHbIE
ONsl yAOBNEeTBOPEHMS COOTBETCTBYOLWMX TpeboBaHuin notpebutens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbIMONHEHUs paboTbl (OKasaHus ycnyru) ykasbiBaloTcsa B
A0roBope O BbINOfHEHUN paboTbl (OKasaHuu ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyuyae npocpoykn HOBbIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUTb WCMOMHUTENI0 MHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLLen cTaTbu.

3. LleHa BbinonHeHHOM paboTbl (OKasaHHOW Yycryrv), BO3Bpaliaemas noTtpedutento npu oTkase oT
NCMOSHEHNs 4OroBopa O BbINOMHEHUW paboThl (OKka3aHumM yCcnyru), a TaKkke ydyntblBaemas npyv yMeHbLUEHUUN LieHbl
BbINOMHEHHON paboTbl (OKa3aHHOW ycryru), onpedenseTcs B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctatbn 24
HacTosLwero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpw oTKa3e OT UCMOSNIHEHUS] AOrOBOpa O BbINOSIHEHMW PaboThbl (OKa3aHuM ycnyrn) UCNONHUTENb He BNpaBe
TpeboBaTb BO3MELLEHMSA CBOUX 3aTpaT, NPOU3BEAEHHbIX B MpoLecce BbINONMHEHUA paboTbl (Oka3aHust ycnyru), a
Takke NnaTbl 3a BbIMONIHEHHYO PaboTy (Oka3aHHYO yCnyry), 3a UCKIIOYEHMEM Crydasi, ecnv notpebuTens NpuHSn
BbINOTHEHHYIO paboTy (OKa3aHHyLo yCcnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Ab3aL, ncknioveH. - degepanbHblin 3akoH oT 17.12.1999 N 212-03.

5. B cnyvae HapyLueHus yCTaHOBMNEHHbIX CPOKOB BbINOSIHEHWS paboTbl (OKa3aHUs yCnyru) Unm HasHaveHHbIX
noTpebuTenem Ha OCHOBaHUM MyHKTa 1 HACTOsALLEN CTaTbl HOBbIX CPOKOB MCMOJTHUTENb yNaynsaeT noTpeduTento
3a Kaxabl AeHb (4ac, ecnu CpokK onpedeneH B Yacax) NPOCPOYKM HEYCTOWKY (MEHI0) B pa3mepe Tpex NpoLEeHTOB
LieHbl BbINOMHeHns paboTbl (OkasaHWs yCnyru), a eCnuv LueHa BbINofIHeHWs paboTbl (Oka3aHus ycrnyru) 4OroBopom O
BbIMNOSIHEHWMM paboT (okasaHuu ycnyr) He onpefeneHa - obLwen ueHbl 3akasa. [1oroBopoM O BbINOMHEHUU paboT
(okasaHum ycnyr) mexagy noTpebutenem u ucnonHuTeneMm MoxeT ObiTb ycTaHoBneH 6Gonee BbICOKMA pa3mep
HeyCTOMKN (NeHwn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINofnHeHus paboTbl (OkasaHws ycnyru), ee artana
B3bICKMBAETCA 3a KaxablVi AeHb (4ac, ecnun Cpok onpeaeneH B Yyacax) NPOCPOYKU BNNOTb A0 Hayana BbINOMHEHNS
paboTkl (Oka3aHua ycnyru), ee aTana unu npeabsBneHns notpeburenem TpeboBaHUn, NPeayCMOTPEHHbBIX MYHKTOM
1 HacTosLWeN cTaTby.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycToinka (neHs) 3a HapylleHne CPOKOB OKOHYaHWsS BbIMONHEHUs paboTbl (OKasaHusA ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabll AeHb (4ac, ecnu CpoK onpedeneH B Yacax) MPOCPOYKM BMMNOTb A0 OKOHYaHWS
BbIMOSIHEHNs paboTbl (OKasaHWs ycnyrv), ee 3Tana wnu npeabsaABneHus noTpebutenem TpeboBaHMN,
nNpeayCMOTPEHHbIX MYHKTOM 1 HACTOSLLEN CTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOW noTpebuTteneM HeycToMkM (MeHW) He MOoXeT MpeBbllaTb LeHy OTAenbHOro Buaa
BbINOMHEHNs paboTbl (Oka3aHusa ycryrv) unu obLyylo LieHy 3akasa, ecnu LeHa BbIMONHEeHUs OTAenbHOro Buaa
paboTkl (Oka3aHUa ycryrn) He onpeaerneHa A0roBOpOM O BhINMOSIHEHUN paboTbl (OKa3aHun ycryru).

Pasmep HeycToWku (NeHKn) onpegenseTcs, UCXoasa U3 LieHbl BbINMOMHEHNsT paboThbl (Oka3aHus ycrnyru), a ecrnm
yKka3aHHas LeHa He ornpegeneHa, ucxogsd v3 oblien uLeHbl 3akasa, CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebutena AOMKHO Obino ObiTb YOOBNETBOPEHO WCMONHWTENEM B AeHb [0OpPOBONBHOrO
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yOOBMNEeTBOPEHNss Takoro TpeboBaHMs unM B [AOeHb BblHeCeHWss cynebHoro pelleHusi, ecnu TpeboBaHue
notpeburens 4OGPOBONLHO YAOBMNETBOPEHO HE BbINO.

6. TpeboBaHua noTpebuTensa, YCTaHOBMNEHHbIE MNYHKTOM 1 HacTosdlWen cTaTbW, He nopnexar
YOOBMNETBOPEHMIO, €CINN UCMONHUTENb JOKaXEeT, YTO HapyLleHne CPOKOB BbIMNOMHEHUS paboTbl (OkasaHusa ycnyru)
NpPOM30LUSIO BCeACTBUE HEMPEOAONMMOW CUIbl UM MO BUHE NOTpebuTens.

Cratbs 29. NpaBa noTpebutens npu o6Hapy>KeHUN HeJOCTATKOB BbIMONTHEHHOW paboThl (OKa3aHHOW YCIyru)

1. MoTpebuTtens npu obHapyXeHMU HeJOCTaTKOB BLIMOMHEHHOW paboThl (OKa3aHHOW ycryru) Bnpase Mo
cBoeMy Bblbopy notpeboBaThb:

6e3B03Me3HOro YCTpaHeHNst He4OCTaTKOB BbINMOMHEHHON paboTbl (OKa3aHHOW yCryri);

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOMTHEHHON paboTbl (Oka3aHHOW ycnyru);

6e3B03Me3HOr0 M3roToBMEHUs OPYrod BeluM W3 OAHOPOAHOrO MaTepuana Takoro e KayecTBa wunu
MOBTOPHOrO BbINOMHEHUsT paboTbl. [lpn 3TOM noTpebutenb 06s3aH BO3BpaTUTL paHee nepefaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHNSA MOHECEHHbIX MM PacxogoB MO YCTPAHEHWI0 HeAOCTaTKOB BbIMONHEHHOW paboTbl (OkazaHHOW
yCInyru) CBOMMM CUraMm Unu TpeTbMMM NIMLamMu.

YpoBneTBopeHue TpeboBaHuin notpebutens o 6€3B03Me3qHOM YCTPaHEHUN HEAOCTATKOB, 006 M3roTOBMEHWM
Opyron Bewu uUnm O MOBTOPHOM BbIMOSIHEHMM paboTbl (OKasaHWWM ycnyru) He ocBOOOXOAEeT MCMoNHWUTEnNs OT
OTBETCTBEHHOCTU B (hOpMe HEYCTOMKM 3a HapyLleHMe CPOKa OKOHYaHWSI BbINOMHEHUSA paboThl (OKasaHust ycnyru).
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTKas3aTbCHA OT MCMOJIHEHUSA AOroBOpa O BbINOMHEHUW paboTbl (OKasaHuu ycnyru) v
notpeboBaTb MOSIHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBMEHHbIW YKa3aHHbIM JOTOBOPOM CPOK HeOOoCTaTKu
BbINOMHEHHOMN paboTbl (OKa3aHHOM yCryrn) He yCTpaHeHbl ucnonHutenem. NotpebuTtens Takke BNpasBe OTKa3aTbCH
OT WUCMOMHEHWs JOroBopa O BbIMOSIHEHMU PaboTbl (OKa3aHWM YyCnyru), ecnu um OobHapy>KeHbl CYyLEeCTBEHHbIE
HeJoCTaTKM BbIMONHEHHON paboTbl (Oka3aHHOW YCMyrn) WM WHbIE CYLLECTBEHHble OTCTYMMEHUA OT YCrOBWUW
gorosopa.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTtens BnpaBe NoTpeboBaTb TaKKe MOJSTHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX EMY B CBSI3U C
HegoCTaTKaMu BbINOSIHEHHOW paboTbl (OKasaHHOW ycnyru). YObITKM BO3MELLAOTCA B CPOKWU, YCTAHOBMEHHbLIE ANS
YAOBNETBOPEHMS COOTBETCTBYIOLWMX TpeboBaHu noTpebutens.

2. lleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), Bo3Bpawaemass noTpebuTteno npu oTkase oT
NCMNOSTHEHNS AOroBopa O BbINOMHEHUW paboThl (OKa3aHUKM yCcnyrun), a Takke yuntblBaemMas npyv yMeHbLUEHUUN LiEeHbI
BbINMOSIHEHHOW pPaboTbl (OKa3aHHOW YCIyru), onpedensieTcss B COOTBETCTBUM C NMyHkTamu 3, 4 n 5 crtatbn 24
HacTosilwero 3akoHa.

(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBA3aHHbIE C HeAOCTaTKaMu BbINOMHEHHON paboTbl (OKas3aHHOW Ycnyru), MoryT ObiTb
npeabsBneHbl MpU MPUHSATUN BbINOMIHEHHOW paboTbl (OKa3aHHOW yCNyrn) WNM B XOAE BbINOMHEHWUs paboTbl
(okasaHust ycnyrn) nvbo, ecnv HEeBO3MOXHO OOHapYXUTb HEeQOCTaTKW MPU MPUHATUM BbINOSHEHHOW paboThl
(okasaHHOM ycnyru), B TEYEHNE CPOKOB, YCTAHOBMEHHbIX HACTOALLUM MYyHKTOM.

MoTpebutens BnpaBe nNpeaobsABNATbL TPebOBaHMS, CBSI3aHHble C HeAOoCTaTKaMW BbINONTHEHHOW pPaboThl
(okaszaHHOM ycrnyru), ecrnv OHM OBHapYXeHbl B TEYEHNE rapaHTUNHOIO CPOKa, a MpU ero OTCYTCTBMU B pPa3yMHbIN
CpOK, B npegenax ABYX NeT CO OHS MPUHATUS BbINONHEHHOM paboTbl (OKasaHHOW yCnyru) unum nNatv neT B
OTHOLUEHWN HEeAOCTaTKOB B CTPOEHUUN N MHOM HEABUXMMOM MMYLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. NcnonHuTenb OoTBeYaeT 3a HeJoCTaTKM paboThl (YCryru), Ha KOTOPYIO HE YCTAHOBIIEH rapaHTUMHbBIA CPOK,
ecrnn noTpebuTenb OOKaXKeT, YTO OHU BO3HWKIN [0 €€ MPUHATUS MM WM NO MpUYMHAaM, BO3HWKLUMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTaAHOBMNEH rapaHTUMAHbIA CPOK, UCTIONHUTENb OTBEYaeT 3a ee
HeJOCTaTKW, eCriM He AOKaXeT, YTO OHWM BO3HUKMW Nocrne NpuHATMSA paboTsl (ycnyri) noTpedbuTtenem BcrneacTeue
HapyweHuss WM npaBun  WCMOMb30BaHUsA pe3ynbrata paboTbl (ycnyru), OENCTBMM TpeTbuMX 5uy  wunu
HenpeogonMMoKn CUnbI.

(n. 4 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, Koraa npegyCcMOTPEHHbIA AOrOBOPOM rapaHTUHBIN CPOK COCTaBMsSeT MeHee ABYX neT (NATn
neT Ha HEeABMXMMOE UMYLLECTBO) M HedocTaTkm paboTtbl (ycriyrn) oOHapyxeHbl noTpebuTenem no McTeyeHum
rapaHTUAHOIO CpoKa, HO B Mpedenax AByX NeT (MATW NeT Ha HeABWXKUMOE MMYyLLEecTBO), noTpebuTtenb Brnpase
npenobsiBUTbL TpeboBaHUSA, NPeAYCMOTPEHHbIE MYHKTOM 1 HacTosLWEeN CTaTby, ECNU OOKaXET, YTO Takne HeJocTaTku
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BO3HUKNU [0 NPUHATUSA UM pesynbTata paboTsbl (YCryr) nnu no npuynHam, BO3HUKLLUM [0 3TOrO MOMEHTA.
(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbiiBNEHWs CyLLeCTBEHHbIX HegocTaTkoB paboThl (ycryrn) notpebutens Bnpase nNpeabsiBUTb
ucnonHutento TpebosaHne o 6€3B03ME3AHOM YCTPAHEHUN HEQOCTATKOB, €CMNN JOKAXET, YTO HeJOCTAaTKN BO3HUKNN
00 NPUHATUS UM pesynbTaTa paboTbl (YCnyru) unm no npuyYnHam, BO3HMUKLIMM OO 3TOr0 MOMeHTa. JTo TpeboBaHme
MOXET ObITb NPeAbABIIEHO, ECNN TakNe HeaoCTaTkM OOHapyXeHbl N0 UCTeYEeHUN OBYX NeT (NATU NeT B OTHOLLEHUN
HeOBWXMMOro MMYLLIECTBA) CO OHSA MPUHATUS pesynbTata paboTbl (ycnyrun), HO B npegenax YCTaHOBIIEHHOrO Ha
pe3ynbTat paboTbl (ycryrn) cpoka cnyxbbl Mnu B TeYeHwe OecaTU NeT CO OHSA NPUHATUMS pesynbTata padoThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHMe He yOooBNETBOPEHO B
TedeHne ABaguaTu OHEW CO OHS ero NpeabsiBNeHust NoTpedutenem mnm oOHapYXeHHbI HedOoCTaTOK SABMsieTCS
HeyCTpaHUMbIM, NOTpedbunTenb No cBOeMy BbiOOpY Brnpase TpeboBaThb:

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl 3@ BbIMOMHEHHYO paboTy (OKa3aHHyH ycnyry);

BO3MELLEHMSA MOHECEHHbIX MM PacXodoB MO YCTPaHEHUI HeOOCTaTKOB BbINOSIHEHHOW paboTbl (OKazaHHOM
yCIyrn) CBOMMU CUnaMm Unn TpeTbUMM Nmuamu;

OTKa3a OT UCMOMHEeHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUM ycryru) n Bo3MeLLeHns yobITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpokun ycTpaHeHnst HeAOCTATKOB BbIMONTHEHHON paboTbl (OKa3aHHOW yCnyru)

Hepoctatku paboTbl (ycryru) AOMmMKHbI ObiTb YCTpaHEHbI UCMOSNHUTENEM B Pa3yMHbIA CPOK, HAa3HAYEHHbIN
nortpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63au nckntoyeH. - PegeparnbHbi 3akoH oT 17.12.1999 N 212-03.

HasHaudeHHbI noTpebutenem Cpok yCTpaHeHUs1 HEAOCTATKOB TOBapa yKa3biBaeTCs B AOrOBOPE WU B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMEHTE MO0 B 3aABNEHMU, HanpaBeHHOM NOTpebuTenem NCNOSNHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapylleHne npefyCMOTPEHHbLIX HAacTOsILLEN CTaTbeW CPOKOB YCTPaHEHWs HEeAOCTATKOB BbIMOJSIHEHHOWN
paboTbl (OKa3aHHOW YyCMnyrn) UCMOMHUTENb yNradyMBaeT NoTpedbuTento 3a Kaxabld OeHb MPOCPOYKA HEYCTOWKY
(neHto), pasmMep M MNOPSOOK MCYUCIEHMS KOTOPOW OMpedensitoTcs B COOTBETCTBUM C MYHKTOM 5 cratbm 28
HacTosero 3akoHa.

B cnyyae HapyleHus ykasaHHbIX CPOKOB MOTpebutenb BrpaBe MpeabsBUTb WCMOMHUTEN WUHblE
TpeboBaHus, npeaycMoTpeHHble NyHkTaMmu 1 1 4 ctaTbn 29 HacTosiLero 3akoHa.

Ctatbs 31. Cpoku yooBneTBOpPEHUs OTAENbHbLIX TpeboBaHMI NoTpebutens

1. TpeboBaHusi noTpebuTens 06 yMEHbLUEHUMM LEHbl 3a BbIMNOMHEHHYK paboTy (OKasaHHyl ycnyry), o
BO3MELLIEHUN pacxofoB MO YCTPAHEHMIO HE4OCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCrnyrn) CBOUMU cunamu
UnNu TPeTbMMMK NMLaMu, a Takke O BO3BpaTe yniiavyeHHoun 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYMHEHHBIX B CBA3W C OTKA30M OT MCMOMHEHUS O0roBopa, NpeayCMOTPEeHHbIe NYHKTOM 1 cTtatbu 28 u
nyHkTamyn 1 n 4 crtatbn 29 Hactoswero 3akoHa, noanexaT YAOBMETBOPEHUIO B OECATUOHEBHbLIN CPOK CO OHA
npeabsiBNeHns COOTBETCTBYIOLLEro TpeboBaHums.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3803Me34HOM U3rOTOBMEHUU APYron Belin M3 OAHOPOAHOro matepuana
TaKOro ke kayecTBa WM O NMOBTOPHOM BbIMOMHEHUN PabOThl (OKa3aHUWM ycnyru) noanexaT yOOBMETBOPEHWIO B
CpOK, YCT@HOBIEHHbIN AN CPOYHOrO BbIMNONHEHUS paboTbl (Oka3aHusA ycnyru), a B crydae, ecnu 3TOT CPOK He
YCTaHOBMEH, B CPOK, MPeAyCMOTPEHHbIA OOrOBOPOM O BbIMOSIHEHWMM PaboThl (OKa3aHuMKM ycnyru), KOTopbid Obin
HeHaanexaltle UCMNOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbEN CPOKOB YAOBMETBOPEHUSA OTAENbHBIX TpeboBaHUN
noTpebuTens NCNONMHUTENb yNnadnBaeT NOTPeOUTENto 3a Kaxabl OeHb NMPOCPOYKU HEYCTOWKY (MEHI0), pasmep u
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBMU C MYHKTOM 5 cTaTbm 28 HacTosAwero 3akoHa.

B cnyyae HapyleHus cCpokoB, ykasdaHHbIX B MyHKTax 1 M 2 HacTosiwewn cratbu, notpedbuTten Bnpase
NpeaAbABUTE UCMONHUTENIO MHblE TpeboBaHWSA, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTtbn 28 n nyHkTamu 1 n 4 ctatbu
29 HacTosiwero 3akoHa.

Ctatbs 32. NpaBo noTpebuTtens Ha oTkas OT UCMOMHEHMS JOrOBOPa O BbINONTHEHUN paboT (OKas3aHUKM ycnyr)
(B pea. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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|-|0Tpe6MTeJ'Ib BrnpaBe OTKa3aTbCA OT WUCMNOJIHEHNUA O0roBopa O BbINOJIHEHUN pa60T (OKa3aHMM yCJ'IyF) B
no6oe BpemMAa npu ycnosun onnatbl MUCNONHUTENIO d)aKTI/I‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3AHHbIX C
ncrnonHeHnem obs3aTenscTB No O0aHHOMY O0roBsopy.

Cratba 33. CmeTa Ha BbINOSIHEHNE paboTbl (OKa3aHWe YCryru)

1. Ha BbInonHeHne paboTbl (OKa3aHwe ycnyru), NpegycMOTPEHHOW [OrOBOPOM O BbIMOMHEHWM paboThbl
(okazaHum ycnyrn), MoxeT OblTb COCTaBneHa TBepaasi unu npubnuantensHas cmeTa.

CocTtaBneHune Takow cMeTbl MO0 TpeboBaHMI0 NOTPEOUTENS UK UCNONHUTENS 06A3aTenbHO.

2. NcnonHutenb He BrnpaBe TpeboBaTb yBENUUEHUS TBEPAOW CMETbI, a NOTpebutens - ee yMeHbLUEHus, B
TOM 4YucCne B Crny4yae, Korga B MOMEHT 3aKioyYeHMs 4OroBopa UCKYanacb BO3SMOXHOCTb NPeAyCMOTPETb MOJSHbIN
06beM nognexalymx BolNofHEHUO paboT (oka3aHuIo ycryr) nnn HeobxoanMmbIX Ans 3TOro0 PacxoaoB.

WcnonHutens nmeeT npaso TpeboBaTb yBenuyeHWs TBEpAOW CMeTbl Mpu CyLWEeCTBEHHOM BO3pacTaHuu
CTOMMOCTVM MaTepuanoB u obopydoBaHWs, NPefoCTaBnseMblX WCMOMHUTENEM, a Takke OKasblBaeMbIX eMmy
TPETbUMW NULAMW  YCIyr, KOTOPOE Henb3s ObiNo npegycMoTpeTb Mpu 3akndeHun gorosopa. [lpu oTkase
noTpebuTens BbIMONMHUTL 3TO TpeboBaHNE UCNOMNHUTENb BNpaBe pacTOPrHyTb A4OroBOp B cyaebHOM nopsike.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BosHMkna HeobxoOAMMOCTb BbIMOMHEHWS OOMONMHUTENbHBIX PaboT (OKaszaHus LONOSHUTENbHbIX
ycnyr) M no 9TON MNPUYUHE CYLLECTBEHHOIO MpPEBbILEHUS NPUONU3UTENBHOW CMETbl, UCMONHUTENbL 00s3aH
CBOEBPEMEHHO npeaynpeauTb 06 atom notpebutens. Ecnu notpebutens He pgan cornacve Ha npeBbllleHne
NpMbnM3nTEnLHON CMEThl, OH Bnpase OTKasaTbCs OT UCMOMHEHWUs goroesopa. B atom cnyyae ncnonHutens Moxet
TpeboBaTb OT NOTPEOMTENS ynaThl LEHbI 3@ BbINMOSIHEHHYIO paboTy (OKa3aHHY yCryry).

WcnonHutensb, CBOEBpPEMEHHO He npegynpeavBliMin NOTpebutend O HeobXOAMMOCTU MpPEeBbILLEHNS
NpMBnM3NTEnNLHON CMeThbl, 0653aH UCMONHUTBL JOrOBOP, COXPaHss MpaBo Ha onnaty paboTel (ycnyru) B npegenax
NpMBNN3NTENBHON CMETBI.

(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CraTbs 34. BbinonHeHne paboTbl U3 MaTepurana UCnonHUTens

1. UcnonHutenb 0653aH BbINONHUTL paboTy, ONpeaeneHHyo 4OroBOPOM O BbIMOMHEHUM paboThbl, U3 CBOErO
mMatepuana u CBouMun CpeLcTBamMm, ECNv MHOE He NMPesyCMOTPEHO LOTOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens, npegocTaBvMBLUMIA MaTepuan Ans BbINOMHEHWs paboTbl, OTBEYaeT 3a ero HeHaanexailee
KayecTBO Mo npaBuiam 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaAeXallero kKayecTsa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHuTensd onnayMBaeTcss noTpebuTenem npu 3akfloYeHUM YKasaHHOro [orosopa
MOMTHOCTBIO UMK B pa3mepe, yKazaHHOM B JOrOBOpE O BbIMOMHEHWUM paboThbl C YCNOBUEM OKOHYaTENbHOMO pacyeTa
npu nofny4yeHny noTpeduTenem BbIMONTHEHHON UCNOMHMTENEeM paboTbl, €CNM MHOW NOPSIAOK pacyeToB 3a Matepwuarn
NCMNOMHUTENSsI HEe NPeaYCMOTPEH COrnalleHNeM CTOPOH.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegyCMOTPEHHbIX AOFOBOPOM O BbINOMHEHUM paboThl, MaTepuan MoxXeT ObiTb NpeaocTaBneH
nucrnonHuTenem notpebuTento B kpeguT. MNocnegyroLlee U3MeHeHUe LieHbl NPeAOCTaBNEHHOMO B KpeauT maTtepuana
NCNONHNTENS He BrieYeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHuTeNns u Heobxooumble ANs  BbIMNONHEHMS paboTbl TeXHUMYecKkMe CcpeacTsa,

WHCTPYMEHTBI U NpoYee OOCTaBMAKTCHA K MECTY BbINOMHEHNS paboT UCMONHMUTENEM.

KoHcynbTaHTlnt0C: NpyMmeYaHue.
O NpyMMEHEHMM MONOXEHUN cTaTbM 35 K OTHOLUEHMSIM MO OOrOBOPY, CBSI3aHHOMY C OKasaHMeM ycryr no
XUMUYECKOI YNCTKE U3genuii, cMm. nncbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl U3 MaTepuana (c Belbto) notTpedburtens

1. Ecnu paboTa BbINOMHAETCS MOJNIHOCTBIO WM 4YaCcTUYHO M3 MaTtepuana (C Bellblo) noTpebutens,
NCMOSNHMTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLLn) 1 NpaBuITbHOE €ro UCMONb30BaHMWE.
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WcnonHutenb 064a3aH:

npeaynpeantb notpebutens o HeNnpuUrogHoOCTU UNU HeaobpoKadYeCTBEHHOCTU NepedaHHOro noTpebutenem
MaTepuana (BeLun);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM MaTepmana U BO3BpaTUTb Ero OCTaTOoK.

B cnydae nonHom vnn YacTuyHOW yTpaThbl (MOBpEeXAeHWs) MaTepuana (BeLum), NPUHATOro oT noTpedbuTens,
ucnomnHutens obsisaH B TPEXAHEBHbI CPOK 3aMEHWUTb €ro OAHOPOAHbLIM MaTepuanom (BELLbl) aHanorMyHoro
KadecTBa M MO XenaHuWo MoTpebuTens U3roToBUTb U3Aenve U3 OOQHOPOOHOro MaTtepuana (Beliv) B pa3yMHbIA
CPOK, @ Mpu OTCYTCTBUM OAHOPOAHOrO Martepuana (BeliM) aHanornMyHoro KadecrtBa - BO3MECTUTb MOTpebuTento
OBYKPaATHYIO LeHy YyTpayeHHoro (MOBpEeXAEeHHOro) MaTepuana (Bewu), a Takke pacxodbl, MOHECEHHbIe
notpeburenem.

2. LleHa yTpadeHHOro (moBpexaeHHoro) martepuana (Bewun) onpeaensieTcs, ucxoaa U3 UeHbl matepuana
(BeLum), cywiecTBoBaBLUEN B TOM MECTe, B KOTOpOM TpebosaHue notpebutens JomkHO 6b1no ObiTb YA0OBNETBOPEHO
ncnonHuTeneMm B AeHb A0OPOBOMLHOIO YOOBNETBOPEHUS Takoro TpeboBaHusa unu B AeHb BblHECEHUS cyaebHoro
peweHus, ecnu TpebosaHne NnoTpebutens 4OO6pOBOMNBLHO YAOBNETBOPEHO He Bbifo.

Llena matepuana (Bewu), nepegaBaemoro UCMOMNHUTENIO, ONpeaenseTcs B 4OroBoOpe O BbINOMHEHUM paboTbI
UNn B UHOM JOKYMEHTE (KBUTaHLUWW, 3aKa3e), NOATBEPKAAatoLLEM ero 3aknioyeHne.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTM 3a MOSHYIO WM YacTUYHYK yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro UM OT NoTpebutens, ecnu NnotTpebutens NpegynpexaeH ncnonHutenem ob ocobbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT noBriedb 3a cobOOW ero MOMHYK WM YacTUYHYK yTpaTty
(noBpexpgeHne) nmMbo ecnv ykasaHHble CBOWCTBA MaTepuana (Bewm) He Mornu ObiTb OBHapyxeHbl Mpu
Haanexallen npueMke NCNOoNHUTENeM 3TOro matepuana (BeLm).

(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. O6a3aHHOCTb UcnonHUTENA nHopMMpoBaTb NoTpebutenst 06 o6cToaATenbCTBax, KOTOPbIE MOTYT
MOBMUATL HA KA4eCTBO BbIMOSIHAEMOW paboTbl (OKa3bIBAEMOW YCMyrn) unm noereyb 3a cO00M HEBO3MOXHOCTb ee
3aBepLUEHUS B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb o0b6s3aH cBOEBpeMEHHO WHGOPMMPOBATL NOTPEOUTENs O TOM, YTO CODONOAEHME YKa3aHWN
noTpebutens M uHble 0OCTOATENLCTBA, 3aBUCSLLME OT MOTPEOUTENs, MOryT CHU3UTb KA4yecTBO BbIMOSHSEMOWN
paboTkl (Oka3biBaeMOK yCrnyru) Unun nosreYds 3a co60M HEBO3MOXHOCTb €€ 3aBepLUEHNst B CPOK.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTpPS Ha CBOEBpPEMEHHOE M ODOCHOBaHHOE MH(OPMUPOBAHWE UCMOMHUTENEM, B
Pa3yMHbI CPOK HE 3aMEHUT HEMPUrOAHbIN UM HegoOpOKaYeCTBEHHbIN MaTepuar, He WU3MEHWUT YyKasaHui o
cnocobe BbINOMHEHUST paboTbl (OKaszaHus ycryrM) nMbO He YCTPaHUT MHbIX OBCTOSTENBCTB, KOTOPbIE MOTYT
CHU3WNTb KayecTBO BbINOMHSAEMON paboTbl (Okas3blBaeMOW YCMyrn), MUCMOMHWTENb BNpaBe oOTka3aTtbCA OT
NCMOSHEHNs JOroBopa O BbINOMHEHUN paboThl (OKazaHuW ycnyrn) u notpeboBaTtb NOMHOMO BO3MELLEHUS YObITKOB.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. [Nopagok n chopMbl onnaThl BeINONHEHHOW paboThl (OKazaHHOMW yCcnyru)
(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-3, ot 27.07.2006 N 140-03)

MoTpebutens obsA3aH onnaTuUTb OKa3aHHble eMy YCryru B NOpsiAke W B CPOKM, KOTOPble YCTaHOBIIEHbI
OOrOBOPOM C UCTONHUTENEM.

(vyacTb nepBas B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens o6a3aH onnaTWTb BbLINMOMHEHHYIO WCMOMHUWTENEM B MOMHOM oO0beme paboTy nocre ee
NpuHATKSA noTpedbuTtenem. C cornacusa notpedbutens pabota MoxeT BbiTb ONnavyeHa MM Npu 3aknioyeHnr Jorosopa
B NMOJIHOM pa3mepe Unn NyTem Bblgayu aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

OnnaTta okasaHHbIX ycnyr (BbIMOMHEHHbIX paboT) NPON3BOANTCA NOCPEACTBOM HaNMYHbIX MK 6e3HannYHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTenbCcTBoM Poccuiickon ®egepauun.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn uncnonb3oBaHMKM HamnuMyHOW bopMblI pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
nNpou3BoaUTCA B COOTBETCTBUM C yKadaHMeM npogaBua (MCMNOMHWUTENs) nyTem BHECEHMS HanWMYHbIX OEHEXHbIX
CPeAcTB npogaBuy (McnonHuteno), nmbo B KPEeOUTHYH OpraHusaumto, nvbo NnaTtexHoMy areHTy,
OCYLLECTBMAWEMY OEATENbHOCTb MO MNpuemy nnaTtexen uanyecknx nuy, nubéo OGaHKOBCKOMY NnaTeXHoOMY
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areHTy (cybareHTy), ocCyLlecTBRsLWeMy AeATeNbHOCTb B COOTBETCTBMM C 3akoHoAaTenbCTBOM O OaHkax u
GaHKOBCKON OEeATEeNbHOCTU, €CNN MHOE HE YCTaHOBMNEHO defeparnbHbiMU 3aKOHaMU UNU MHbIMW HOPMAaTUBHBLIMU
npaesoBbiMn aktamu Poccunckon ®epepauun. lNpu 3atom obs3aTtenscTBa noTpedbutens nepen npoaasLIOM
(ncnonHuTenem) no onnarte ToBapos (paboT, yCNyr) CYNTAOTCH UCNONMHEHHBIMU B pa3mMepe BHECEHHbIX JEHEXHbIX
CpeacTB C MOMEHTa BHECEHUSI HanMYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAasuy (McnonHuTento), nubo B
KpeOuTHY0 opraHv3aumio, nMbo NnaTexXHOMY areHTy, OCYLLECTBISOWEMY AeATeNnbHOCTb MO MpueMy nnatexen
dmsmyeckux nuy, Nnbo OaHKOBCKOMY NNATEXHOMY areHTy (cybareHTy), OCyllecTBNSLWEMY AeATeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O HaHKkax M HaHKOBCKON AeATENbHOCTN.

(B pea. PepgepanbHbix 3akoHoB OT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Cratba 38. YTpaTtuna cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-$3.
CraTbsa 39. PerynupoBaHue okasaHus oTAenbHbIX BUAOB yCryr

MocnencTens HapyLLIEHWS! YCIOBMIM 1OrOBOPOB 06 OKasaHUM OTAeNbHbIX BUOOB YCryr, eCrnv Takue OoroBopsl
Mo CBOEMY XapakTepy He noanagatoT nog AelCcTBUe HACTOALLEN rMasbl, ONpeaensaTCa 3aKOHOM.

Cratba 39.1. [llpaBuna okasaHus OTAENbHbIX BWMOOB YCIYr, BbINOMIHEHUSA OTAENbHLIX BUAOB paboT
notpeburtenam
(BBegeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHuA OTAENbHbIX BWOOB YCIYr, BbINOMHEHMS OTAENbHbIX BUAOB paboT noTpebutensam
ycTaHaBnmBatTcs lNMpaButenbcteom Poccunckon ®enepaumn.

Mnasa IV. TOCYAAPCTBEHHAS U OBLLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

Cratbs 40. PegepanbHbIvi FOCygapCTBEHHBIN HAA30p B 06M1acTy 3awuThl Npae notpebuTtenen
(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbIi FOCYAApPCTBEHHbI Had3op B obnactn 3awutbl npaeB noTpebuTener OcyLlecTBNAETCA
YMOMHOMOYEHHbIM doefieparnbHbiM OpraHoM UCMONHUTENBHON BNacTu (4anee - opraH rocy4apCTBEHHOro Hagsopa)
B nopsiake, yctaHoBneHHOM [paButensctBom Poccuiickon depepaumn.

2. ®epepanbHbI rocyaapCTBEHHbIN Haa3op B ob6racty 3awmtel npas noTpebutenen BknoyaeT B cebs:

1) opraHusaumio n npoBeaeHVEe MPOBEPOK COBNIOAEHUA U3rOTOBUTENAMU (MCNOMHUTENAMU, NpoaasLiamu,
YMNOMHOMOYEHHbIMW  OpraHu3aumsiMm  UnM  YNONIHOMOYEHHbIMU  MHAUBMAYANbHBIMW  NpeanpuHMMaTensmMu,
umnoptepamn) TpeboBaHWN, YCTAHOBMEHHbLIX MeXAyHapoaHbiMu goroBopamu  Poccunckon  depepauun,
HacToswWwmMM 3akoHOM, ApyrMMu deaepanbHbiMM  3akOHaMM W MHBIMU  HOPMAaTUBHBIMW MPaBOBbLIMW  akTammu
Poccuiickon ®epepaunn, perynvpylowmuMm OTHOWEHMS B obnactu 3awuTtbl npaB notpebutenen (poanee -
ob6sa3aTenbHble TpeboBaHWsA), NPeAnMCaHNA JOIMKHOCTHBIX NN, OpraHa rocyapCcTBEHHOro Haa30pa;

2) opraHusauMio W MpOBEAEHWE MNPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycnyr) obs3aTenbHbIM
TpeboBaHuAM, obecneynBatowimm 6e3onacHOCTbL TOBapoB (paboT, ycryr) Ans XU3HU 1M 300pOBbs NoTpebutenen,
OKpY>KaloLLen cpeabl, NpeaynpexaeHme AencTB1i, BBOAALLMX NnoTpebutenen B 3abnyxaeHme, 1 npeaoTepalleHme
NPUYUHEHNST Bpeda WMYLLEeCTBY noTtpebutenen, YCTaHOBIEHHbIM B COOTBETCTBUM C  MEXOYHAPOLHbIMU
porosopamu Poccuiickon ®enepaunn, denepanbHbiMA 3aKOHAaMU U MHBIMU HOPMAaTUBHBIMU MPaBOBbLIMW akTaMu
Poccuiickon ®epepauuu;

3) npyumeHeHne B nopsgke, YCTaHOBMEHHOM 3akoHoAaTenbcTBOM Poccuickon ®epepauumn, Mep npeceyenHust
HapylweHun obasaTtensbHbIX TpeboBaHWi, Bbigavy NpeannucaHvuin o nNpekpawleHMm HapyLeHun npas noTpeburtenen,
O NpekpaLLeHnn HapyLIeHUn obas3aTenbHbIX TpeboBaHWI, 06 YCTPaHEHUN BbISIBIIEHHBLIX HApYyLLEHWUA 00a3aTenbHbIX
TpeboBaHuWi, NpMBEYEHNE K OTBETCTBEHHOCTY L, COBEPLUMBLLMX TaKMe HapyLleHWs:;

4) cucTemaTnyeckoe HabnwgeHue 3a  UCMONMHeHMeM  obs3aTenbHbiX  TpeboBaHWW, aHamm3 U
NPOrHO3MPOBAHNE COCTOSIHUSI UCMOSNHEHUs1 0bsi3aTenbHbIX TPebOoBaHUM NpW OCYLLECTBIEHUM W3rOTOBUTENSIMU
(ncnonHuTenamu, npogasuaMu, YNOMHOMOYEHHBIMW OpraHM3aunsiMM UM YNOTHOMOYEHHBIMU MHOUBUAYaNbHBIMU
npeanpuHUMaTensiMyM, UMnopTepamMm) CBoen AesTeNnbHOCTY;

5) cratuctmnyeckoe HabniogeHvme B obnactu obecneyeHuss 3awmThl NMpaB noTpebutenen, yyet M aHanus
Crny4yaeB NPUYUHEHUS Bpeda XU3HU 1 340POBbI0 MOTpebuTenewn, okpyxXarLen cpeae 1 UMyLLECTBY noTpebutenen,
CBSI3@aHHOr0 C NMpuobpeTeHneM n Mcnosib3oBaHMEM TOBapoB (paboT, ycryr) ¢ HegocTaTkamu, OMacHbIX TOBapoOB
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(pabot, ycnyr) nubo c npegocTaBrneHMeM MOTPedbuTensM HECBOEBPEMEHHOW, HEMOMHOW, HEAOCTOBEPHON U
BBOZSLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (pabotax, ycnyrax);
(B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHWe aHanmsa u oueHkn apEKTUBHOCTU heaepanbHOro rocygapcTBEHHOrO Haa3opa
B o6riacTu 3aWwuThbl NpaB noTpebuTenen;

7) exerogHyo NoaroToBKy Ha OCHOBaHWUM pe3yrnbTaToB AESATENbHOCTU, MPeayCMOTPEHHON NoANyHKTammn 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX OOKNadoB O 3awmTe npaB notpebutenen B Poccuiickon Pepepaumu B
nopsake, ycraHosneHHom NpasuTtensctBom Poccuiickon ®epepaunn.

3. K oTHOLWeHnAM, CBA3aHHbIM C OcyllecTBneHMemM defeparnbHOro rocygapcTBEHHOrO Hag3opa B obnactu
3aWmMTbl NpaB noTpebuTenewn, opraHusauuerin W MpoBEeAEeHWEM MPOBEPOK W3rotoButenen (MCNonHUTEnen,
NpoaaBLOB, YMNOMHOMOYEHHbLIX OpraHuM3auui WAM  YNONTHOMOYEHHbLIX WHOMBMAYAmNbHbLIX NpeanpuHUMaTenen,
UMNOPTEPOB), NPUMEHAITCA nonoxeHns PegepanbHOro 3akoHa ot 26 gekabpa 2008 roga N 294-3 "O 3awuTte
npae OPUOANYECKMX §NUL WU WHAMBMAYANbHbIX NpeanpuHMMaTtener npu OCYLLECTBMEHUU rOCYAapCTBEHHOMO
KOHTpOns (Hag3opa) U MyHULMNanbHOro KoHTpons".

4. lomKHOCTHbIE NULA OpraHa rocyaapCTBEHHOIo Haf30pa B Nopsaake, yCTAaHOBNEHHOM 3aKOHOOATENbCTBOM
Poccuiickon ®egepauun, nmetoT npaso:

1) sanpawuBaTb W Mofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpraHoOB MECTHOro caMoyrpaBfieHus, OOLLEeCTBEHHbIX OpraHu3auui, U3roToBuTenem
(vcnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auMi WU - YNONTHOMOYEHHbLIX  WHAMBWUAYaSbHbIX
npegnpvHuMaTenemn, UMNOpPTEPOB) MHCpOPMaLIUIO M OKYMEHTLI MO BONPOCaM 3aluThbl NpaB NoTpebuTenei;

2) BecrnpenAaTCTBEHHO MO NPeabsBrEHUN CNYy>XeOHOro y4OCTOBEPEHMS M KOMUKU Mnpukasa (pacnopsbkeHnst)
pykoBoauTENs (3amMecTuTens pyKOBOAWUTENS) oOpraHa roCygapCTBEHHONO HaA3opa O Ha3HAYeHUU MNPOBEPKM
noceliatb TEPPUTOPUIO, 3OaHUS, MOMELLEHUS U COOPYXKEHWUS, UCMONb3yeMble WU3rOTOBUTENEM (MCMOMHUTENEM,
NpoAaBLOM, YMNOSIHOMOYEHHOM OpraHus3aumen unu yYnorHOMOYEHHbIM WHOMBMUAYAIbHBIM NpeanpuHMMaTtenem,
UMMNOPTEPOM) NPU OCYLLECTBIIEHUN CBOEW AEATENbHOCTU, B LIENsIX MPOBEAEHNST MEPOMPUATUA MO KOHTPOSIO;

3) npoBoguTb oT6Op Mpob M 0Opas3LoB TOBApOB, NpedHa3HaYeHHbIX AN peanusaunm u peanunsyembix
notpeburenam, Ans NpoBeAeHUst UX UCCIeLOBaHNN, UCMbITAHWUI;

4) BblgaBaTb W3rOoTOBUTENSAM (MCMOMHUTENSIM, MpogaBLaM, YNOMHOMOYEHHbIM OpPraHM3auusm  Unm
YNONTHOMOYEHHbIM  MHOUBMAYaNbHLIM — MpeanpuHuMaTensM, WMIopTepam) MNpPeanucaHns O  MpekpalleHun
HapylweHuMn npaB noTpebuTenen, O nNpekpalieHUn HapylleHun obsizaTtenbHbix TpeboBaHuiA, 06 ycTpaHeHun
BbISIBNEHHbIX HapylweHuin obssaTenbHblx TpeboBaHuKA, O MNpoBeAeHUMU MeponpuaTMiA no  obecneyeHuto
npeaoTBpaLlleHns Bpeda XusHu, 340poBbio U UMYLLLECTBY NOTpebuTenen, okpyxatoLlen cpeae;

5) coctaBnaTb NpOTOKONbI 06 aAMWHUCTPATMBHBIX MNpaBOHapylleHWsax B ob6nactv 3awuTbl npas
noTpeburtenen, paccmatpmBaTtb gena o6 yKasaHHbIX agMWHUCTPATUBHbIX NMPaBOHapPYLLUEHUAX U NpUHUMaTb Mepbl
Mo NPeAOTBPALLEHMIO TaKUX HAPYLUEHWN;

6) HanpaBnATb B YMNOMIHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HapylweHusaMu 06A3aTenbHbIX
TpeboBaHWi, AN peLleHns BONMPOCOB O BO3OYXAEHUN YrONOBHbIX AeN1 MO NPpU3HaKkaM NpecTynneHuw;

7) obpawatbcd B Cyad C 3asBfeHMAMW B 3awuTy npaB MoTpebuTenen, 3akoHHbIX MWHTEPECOB
HeonpederneHHoro Kpyra notpebuTenen, a Takke C 3asBEHUAMU O NUKBMAALMU U3rOTOBUTENSA (MCMOMHUTENS,
npoaasLa, yrnonHOMOYEHHON OopraHusauum, umnopTepa) Nnbo o npekpalleHun AesaTenbHOCTU MHAMBUAYaNbHOMo
npeanpuHumarens (ynosIHOMOYEHHOIro WHAUBMAYANbHOrO npeanpuHumaTens) 3a HeogHokpaTHoe (aBa n Gonee
pasa B TeyeHWe OAHOro KaneHaapHoro roga) unu rpyboe (moBnekwee cMepTb MM MaccoBble 3aboneBaHus,
OTpaBneHus Noaen) HapyLleHme npae noTpebutenen.

5. OpraH rocygapCTBeHHOro Haas3opa MOXeT ObiTb NpuMBMEYEH CyoOM K ydacTuo B gene nubo Bnpase
BCTynaTb B €10 N0 CBOEW MHMLMATMBE UMK MO UHULMATUBE UL, YYacTBYHOLWMX B Aene, ANS a4y 3aKMioYeHus no
geny B Uensx 3awutbl npaB notpebuTenent B nopsigke, YCTAHOBIEHHOM 3akoHoAaTenbCTBOM Poccuickon
denepaumn.

5.1. MNpeanucaHve, BbigaHHOE MPU OCYLLECTBIIEHMN FOCYAapCTBEHHOrO Haa3opa B obnactv 3awuTbl npas
noTpebuTtenen, MoXeT ObiTb 06XanoBaHO B apOUTpakHbIA Cyd B TeYeHMe TPex MecsALEeB CO AHSA ero Bbigaun. B
crnyyae npuHATUS 3asiBNeHuMs 06 obanoBaHMM 3TOro npeanucaHus K NpouM3BoACTBY apbuTpaxHoro cyga
WCMOSTHEHNE 3TOro NpeanucaHusa MNpUOCTaHaBMMBAETCA OO AHS BCTYMMIEHMS pelleHust apOuTpakHoro cyaa B
3aKOHHYIO cuny.

(n. 5.1 BBegeH dPepepanbHbiM 3akoHoM OT 21.12.2013 N 363-$3)

6. OpraH rocyagapCTBEHHOro Hag3opa BrnpaBe faBaTb Pa3bACHEHMSI MO BOMPOCAM NMPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTMBHbIX MPaBOBbIX akTOB Poccuiickon depepaummn, perynmpylowmx OTHOWEHMS B obnacTu 3almThbl
npae notpebutenen.

7. TocynapCTBEHHbIM Haf30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusaM 6e30nacHOCTM, YyCTaHOBMEHHBIM
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TEXHUYECKMMW  pEerfnamMeHTaMu, OCYLLEeCTBMsieTCA Takke YNONIHOMOYEHHbIMKU  dbegeparnbHbiMM - OpraHamm
NCMONMHUTENbLHOW BNAacTM B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccunckonn Pepepaumm O TEXHUYECKOM
perynmpoBaHumn.

8. OpraH rocygapCTBEHHOro Haa3opa COBMECTHO C  YMONIHOMOYEHHbIMW beaepanbHbiMM - OpraHamu
NCMNONMHUTENbHOW BNAacTW, yKa3aHHbIMWU B MYHKTE 7 HACTOSILLEN CTaTbW, OCYLLEeCTBNAeT hopMupoBaHne n BegeHune
OTKPbITOrO M OOLLEAOCTYNHOrO roCcyAapCTBEHHONO MH(OPMAaUUOHHOIO pecypca B obnacty 3awuTbl npas
notpebutenen, kayectsa n 6e3onacHoCcTu ToBapoB (paboT, ycnyr) B nopsigke, yCTaHoBrEHHOM [1paBuTensCTBOM
Poccunckon ®egepaumn.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

CraTtba 41. Ob6s3aHHOCTb M3roToBUTENs (MCMOMHMTENs, npoAasua, YNOMHOMOYEHHOW OpraHusauun wunm
YNOSTHOMOYEHHOIo MHAMBWUAYaNbHOro NpeanpuHuMaTens, nvnoprepa) No NpegocTaBeHnio NHopMaLn opraHy
rocyfapcTBeHHOro Haasopa

(B pen. PegepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

WarotoButens (McnomHuTenb, Mpogasel, YNOMHOMOYEHHas opraHmsauus WM - YNoriHOMOYEHHbIN
MHAMBMAYanbHbIN NpeanpuHUMaTenb, UMIopTep) Mo TpeboBaHWIO oOpraHa rocy4apCTBEHHOro Haasopa, ero
OOIDKHOCTHBIX NnL, 06513aH NpeAoCTaBUTb B YCTAHOBMEHHbI UMW CPOK AOCTOBEPHbIE CBEOEHUS, AOKYMEHTaLuto,
0OBACHEHNST B NMUCBMEHHOW U (MUNK) YCTHOM (POPME M MHYK MHpopMauno, HeOOXoAMMY NS OCYLIECTBIEHUS
OpraHOM rOCy4apCTBEHHOro Hag3opa W ero  AOMKHOCTHbIMM - fMuaMy  MOSIHOMOYUIA,  YCTaHOBMIEHHbIX
3akoHogaTenbcTBOM Poccuinckon degepauun.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TonHOMO4YMS BBICLUMX WCMOSHUTENbHbBIX OPraHoOB rOCyAapCTBEHHOW BMactu CyObeKkToB
Poccuiickon ®epepaumm B obnactu 3awmTbl Nnpae notpedurenen
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbicluniA UCMONMHUTENBHBLIN OpraH rocygapCTBEHHOW BracTM COOTBETCTBYHOLWEro cybbekta Poccuinckon
denepaumn OCyLLECTBNSIET MEPONPUATMS MO peanu3auun, obecrneyeHuio u 3awmTe npae noTpebutenen n B
npegenax cBOMX NosIHOMOYMA NPUHUMAET onpeaeneHHble Mepbl.

KoHcynbTaHTln0C: npumeyaHue.

MonoxeHnss ctaTb 42.2 pacnpoOCTPaHAKTCA Ha MONHoMouus deaeparnbHbIX OPraHoB MCMONMHUTENbHON
BNacTu, KOTOpble He nepenaHbl ANs OCYLLECTBIEHMUS OpraHam rocygapCcTBEHHOM BracTtu cyObekToB Poccumnckon
depepauymm n opraHam MECTHOIO CamMoyrnpaBfieHNs1 COOTBETCTBYIOLLMMU heaeparnbHbIMU 3aKOHaMMU.

Cratba 42.2. [llepepaya oOCyLWeCTBNEHNS MOMHOMOYUW OpraHa rocygapCTBEHHOro Haj3opa opraHam
ncnonHUTensHon Bnactu cyéwektoB Poccuickon denepaumm
(BBegeHa d®epepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHOMOuMsA opraHa rocygapCTBEHHOro Hags3opa Mo OCyLecTBIeHuo deaepanbHOro rocygapCTBEHHOIO
Hag3opa B obracty 3awuTbl npaB MnoOTpebuTener MOryT nepegaBaTbCs AN OCYLLECTBIIEHMS OpraHam
NCNONMHUTENBHON BriactTu cybbekTtoB Poccuiickon degepaumm noctaHoBneHusmmn [lMpaeBuTtenbctBa Poccuiickon
depepaummn B nopsagke, ycraHoneHHom PenepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 o6uwux
npuvHUMNax opraHM3auuun 3akoHoAaTesbHbIX (MpeAcTaBUTENbHBIX) U UCMIONTHUTENBHbLIX OPraHOB rOCYAapCTBEHHOWN
BnacTu cyobektoB Poccuiickonn depepaumm”.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpedbuTenemn, YCTaHOBMEHHbIX 3aKOHAMU U UHbIMU
HOpMaTMBHbLIMW NpaBOBbLIMU akTamun Poccuiickon ®enepaunn
(B pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3a HapyLweHune npas n0Tpe6V|Tene|7|, YCTaHOBJIEHHbIX 3akOHaMW U WUHbIMWU HOPMaTUBHbIMU MPaBOBbIMU
akTamn Poccuiickon Cbep,epau,wm, npogasel (I/ICFIOJ'IHVITeJ'Ib, N3roTtoBuUTeEsb, YNOJIHOMOYEHHaA OpraHusaunda unu
yl'IOJ'IHOMO‘-IeHHbIﬂ VIH/J,I/IBVI,D,yaJ'IbeIIZ npeanpuHnmartersb, VIMFIOpTep) HeceT aMUHUCTPATUBHYO, YIrOJIOBHYKO WU
rpaxgaHCkKo-npaBoOBYHO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATEeNIbCTBOM Poccuickon <De,qepau,|/|14.
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Crtatbsa 44. OcyliecTBneHne 3awuTbl Npas noTpebutenen opraHaMmm MECTHOrO camoynpaBreHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx sawmTbl npae notpebutenen Ha TeppuTopuUM MyHUUMNanbHOro obpasoBaHWs OpraHbl MECTHOro
camoynpasneHus Brnpase:

paccmaTpurBaTth xanobbl noTpebuTenen, KOHCYNLTMPOBATL MX MO BONPOCAaM 3aLLMTbl MpaB NnoTpebutenew;

obpallaTbCcs B Ccyabl B 3aWwmMTy Nnpas notpebuTtenen (HeonpegeneHHoro kpyra notpedurenen).

Mpw BbIsBNEHUM no xanobe noTtpebutens ToBapoB (paboT, ycnyr) HeHagnexallero KadecTBa, a Takke
OMNacHbIX AN XWU3HW, 300POBbS, MMYLLECTBa NoTpebuTenen n okpyxarLllen cpedbl He3aMeanuTensHoO mM3BeLLaTb
06 a3TOM beneparnbHble OpraHbl WCMOMHUTENbHOW BracTW, OCYLUECTBRSOLWME KOHTPOMb 3a KayeCTBOM MU
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob noTpebutenen MOXeET OCYLECTBAATbCA Yepe3 MHOrOMYHKUMOHamMbHbIE  LEeHTPbI
npegocTaBneHnst rocygapCTBEHHbIX U MYHULMNAnbHbLIX YCAYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Crtatbsa 45. [NpaBa o0LecTBEHHbIX 00beAMHEHUI NOTpebuTenen (Mx accoumaunii, Cor30B)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxpaHe BrpaBe 0ObEOUHATbLCA Ha [OOOPOBOMBLHOM OCHOBE B OOLWECTBEHHble O00bEANHEHWS
notpebutenen (Mx accoumaumu, COK3bl), KOTOpPblE OCYLLECTBMAKT CBOK [OEATENbHOCTb B COOTBETCTBUMU C
yCTaBaMu yKasaHHbIX 06beanHeHun (Mx accoumaLmii, Co30B) 1 3akoHoaaTenscTBoM Poccuiickon degepaunn.

2. O6uwecTBeHHble 00beauHeHns notpebutenen (Mx accoumaumm, CO3bl) ANsi OCYLLECTBIIEHUS CBOUX
YyCTaBHbIX Lierel Bnpaee:

y4yacTBoBaTb B pa3paboTke ob6sa3aTenbHbix TpeboBaHun Kk ToBapam (pabotam, ycrnyram), a Takke NpoeKkToB
3aKOHOB U UHbIX HOPMAaTMBHbIX MPaBOBLIX akToB Poccunckon denepaunn, perynmpyowmx oTHoOWeEHNs B obnactu
3aWuThl NpaB noTpebuTenen;

NpoBOANTbL HE3aBUCKMMYKO 3KCMepTU3y KadyecTBa, Oe3onacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS NOTPEOUTENLCKMX CBOWCTB TOBApOB (paboT, ycnyr) 3asiBNeHHOW npoAaBuamu (M3roTOBUTENSMM,
NCNONMHUTENSIMU) MHAOPMALIMKN O HUX;

OCYLLECTBMATL OBLLECTBEHHbIA KOHTPOMb 3a cobntogeHnem npaB noTpebutenen v HanpaensaTb B OpraH
rocyfapCTBEHHOro Haasopa M opraHbl MECTHOrO camoynpasfeHusi MHopMauuio O (hakTax HapylleHwn npas
notpebutenen gns nNpoBeAeHUsI MPOBEPKM ITUX hAKTOB M MPUHATUS B Crydae UX NOATBEPXAEHUS Mep Mo
MpecevyeHnio HapylleHun npaB noTpebuTtenen B npegenax MOMHOMOYMIA YKa3aHHbIX OPraHoB, y4acTBOBaTb B
NpoBeaeHUN SKCMEPTU3 NO hakTamM HapyLleHUn NpaB noTpebuTenen B cBA3M ¢ obpalleHnsimm notpedutenein. MNpu
OCYLLEeCTBMEHUN OOLLECTBEHHOIO KOHTPONs obLiecTBEHHbIE 06beaHeHNA noTpebutenen (Mx accoumaunn, Cor3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCMOMHWUTENENn, NpPOAAaBLOB, YMNOMHOMOYEHHbBIX OpraHvM3auun wnu
YMONTHOMOYEHHbIX  MHAMBUAYANbHbIX  MpeanpuHUMartenen, MMMIopTepoB)  MNpeAcTaBrneHne  OOKYMEHTOB
(BbINONHEHME OENCTBUN), 00S3aHHOCTb NpeacTaBneHns (BbINOIHEHWST) KOTOPbIX MO TpeboBaHMIO NOTPeduTens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOPMaUUIO O npaBax noTpedbutenen n o HeobGXoauUMbIX AENCTBUSX MO 3alUMTe 3TUX
npaB, O pesynbTaTax CpaBHUTENbHbLIX WCCNEeAOBaHWW KadvecTBa ToBapoB (paboT, ycnyr), a Takke WHYI
uHcpopmaumio, koTopas Oyaet cnocobcTBoBaTb peanm3alMuM npaB M 3aKOHHbIX MHTepecoB noTpebutenen.
MMybnukyemble oOLWECTBEHHbIMM OObeAMHEHVMAMM noTpebutenen (Ux accoumaumsiMu, cor3amu) pesynbTaThbl
CpaBHUTENbHBIX UCCNEAOBaHWI Ka4ecTBa TOBapOB (paboT, ycnyr) He SBNSATCA peknamowu;

BHOCUTb B hefiepalnbHble OpraHbl UCMOMHUTENBHOW BRAcTU, OPraHn3auumn NpeasioxXeHns o NpUHATAM Mep Mno
MOBBLILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), Mo NPMOCTAHOBIIEHWIO MPOM3BOACTBA WM peanu3auun TOBapoB
(BbIMONHEHMA paboT, oKasaHUs ycnyr), MO OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUUX NPEABLSABMASAEMbIM K HAM W YCTaHOBMEHHbIM 3akoHoAaTenbcTBoM Poccuiickon ®epepauun o
TEXHUYECKOM pEerynupoBaHum obasatensHbiM TpeboBaHuAM;

BHOCMTb B OpraHbl MpoKypaTypbl U depepanbHble opraHbl WUCMOSHUTENBbHOW BRactu MaTepuanbl O
NPUBMEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNAIOLWMX MPOU3BOACTBO M peanu3auuio TOBapoB (BbIMONTHEHUE
paboT, okazaHue yCryr), He COOTBETCTBYHOLUUX NMPEAbSBISEMbIM K HAM 00si3aTenbHbiM TpeboBaHMsIM, a Takke
Hapywawwux npaesa noTpebuTtenen, yCTaHOBMEHHbIE 3aKOHAMU W UHBIMW HOPMATUBHBIMK MPABOBLIMWU aKkTamu
Poccuiickon ®epepauuy;

obpallaTtbca B opraHbl MpoKypaTypbl ¢ Npocbbamy NPUHECTU NPOTECTblI O NPU3HAHWUU HEAENCTBUTENbHLIMU
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aKkToB dhefeparnbHbIX OPraHoB WCMOMHUTENbLHOW BracTW, akTOB OPraHOB MCMOJSIHUTENbHOW BNactM CyObeKTOB
Poccuiickon ®egepauum M akToB OpraHOB MECTHOrO CamoyrpaBfieHMsl, MPOTMBOPEYALLMX 3aKOHaAM W WHbIM
perynmpyloLnM OTHOLIEHUS B 06nacTu 3awmThl NpaB noTpebutenen HOpMaTUBHbLIM NPaBOBbLIM akTam Poccuiickon
depepaumu;

obpawaTteca B CyAbl C 3asdBneHWsAMM B 3aWuTy NpaB noTpebuTenem m 3aKkOHHbIX WHTEPECOB OTAESNbHbIX
notpebutenen (rpynnbl NOTpedbuTenen, HeonpeaeneHHoro Kpyra notTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCydapCTBEHHOTO Hag3opa B (POPMMPOBAHUU  OTKPbITLIX U
00LLeAOCTYNHbIX FOCYAapCTBEHHbIX WHOPMALUMOHHBIX pecypcoB B obnactu 3awuTel npaB notpebutenen,
KauyecTtBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).
(ab3au BBeaeH PepnepanbHbiM 3akoHoM OT 18.07.2011 N 242-93, B pea. PeaepanbHoro 3akoHa ot 25.06.2012 N
93-03)

CraTbs 46. 3awmTta NpaB 1 3aKOHHbIX MHTEPECOB HEOMNPeAEeneHHOro Kpyra notTpeburtenen
(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapCTBEHHOrO Haf3opa, OpraHbl MECTHOro camoynpasfeHusi, obLieCTBEeHHble 00beauHeHus
notpebutenen (Ux accoumauun, cow3bl) BNpaBe NPeAbsBAATb UCKM B CyAbl O NPeKpaLleHMy NpOTMBOMNPAaBHbIX
OEeWCTBUA u3rotoBuTenst (UCNoOMHWTENs, MpodaBLa, YMONHOMOYEHHOW oOpraHv3aummM Wiy YnorIHOMOYEHHOro
WHAMBUAOYANbHOrO NPeAnpUHMMAaTens, MMNopTepa) B OTHOLLEHUM HEONPeAENEHHOTO Kpyra noTpebutenen.

(4acTb nepBas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBRneTBOpPEHWM Takoro MUcka cyg obs3biBaeT NpaBOHAPYLUUTENS OOBECTU B YCTAHOBIEHHBLIN CyooM
CPOK Yepes cpefcTBa MaccoBoOn MHAhOpMAaLMKN N UHBIM CNOCcoboM 4O CBeAeHUs noTpebuTenen pelieHue cyaa.

BcTynvBliee B 3aKOHHYHO CWy pelleHuMe cyga O MpU3HaHWM [EeNCTBUA WU3roTOBUTENS (MCMOMHUTENS,
npoAdaBLa, YMNOSIHOMOYEHHOW OpraHu3auun WM  YNONTHOMOYEHHOr0 WHAMBMAYANbHOTO MpegnpuHumaTens,
nmnopTtepa) NPOTMBOMNPaBHLIMM B OTHOLLEHUW HEOMNpederneHHOro kpyra notpebutenen obsisatenbHO Ans cyaa,
paccMaTpvBaloLLero WCK noTpedutensa O 3awure ero npas, BO3HUKLIMX BCNEACTBUME  HACTYMNEHMUS
rpaXkgaHCKO-NpaBOBbIX MOCMNEACTBUA OENCTBUA  U3roToBuTens (MCNonHuTens, npoAaBLla, YNOSIHOMOYEHHON
opraHusaumm unu YnonHOMOYEHHOro WHAMBUAYanbHOro npeanpuHumaTens, uMmnoprepa), B 4acTu BOMPOCOB,
UMEnuM nu MecTo TakMe [eNCTBUA UM COBEPLUEHbl MU OHU W3roTOBUTENEM (MCMOMHUTENeM, npoaaBLiOM,
YNOMHOMOYEHHOW opraHu3auuen Nnn ynonHOMOYEHHbIM UHAVBUAYAlNbHBIM NpeanpuHuMaTenemM, UMNopTepom).

OaHoBpeMEeHHO C yA0BMNeTBOPEHNEM UCKa, NPeabABNEHHOro 06 ecTBeHHbIM 06beaMHeHNEM noTpebutenen
(nx accoumaumven, Cow30M), OpraHamuM MeCTHOro CamoynpaBfeHuUs B WHTepecax HeonpeaeneHHoro kpyra
notpeburenen, cyg NpuMHUMaeT pelleHue O BO3MeLleHUM obLiecTBeHHOMY obbeauHeHuo notpebutenen (Mx
accouunauun, corady), opraHaMm MECTHOro CaMOyrMpaBfieHMs BCEX MOHECEHHbIX MO Oeny CyAeOHbIX U3gepXkek, a
TaKke WHbIX BO3HMKLLMX 0O OOpalleHust B Cyd M CBSI3aHHbIX C pacCMOTPEHUEM Aena HeobXoaMMbIX pacxodos, B
TOM YuMCrie pacxofoB Ha NpoBeAeHNe HE3aBMCUMOW IKCNEPTU3bl B Clyyae BbiSBEHUS B pe3ynbTaTe npoBeaeHus
TaKoW 3KCNepTM3bl HapyLLeHMs o6a3aTenbHbIX TpeboBaHU kK ToBapaMm (paboTam, ycnyram).

Mpe3ngeHT
Poccuiickon ®epepavmm
B.ENbUNH
Mocksa, [lom CoseToB Poccun
7 heBpansa 1992 roga
N 2300-1
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